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Works alone or with QuickBooks®, 
Quicken®, Peachfree and more 



VersaCheck 



® 





PLATINUM 



Ultra-Secure Finance Management and Check Creation 




Create and Print 
Verified Checks! 



[?f Manage Finances 



sr 



MSRP 



$99. 




Create and Print Custom 
Business and Personal Checks 

Create and Print Invoices 
and Business Cards 

ECO Friendly - Send and 
Receive E-mail Checks 

150 Checks and Deposit Slips 
Included 




DNA Secure- 



Financial Account Safeguards 



• Protects users from account theft 

• Lets users create verified checks 

• Receive alerts of checking account activity! 

• Allows others to safely accept your checks 

• Avoid credit card finance charges! 



*Visit www.versacheck.com/sc2 for details or call 303-532-4738 
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c0 Technology News 




■ WWW. AM D.COM 

If you're building a home-theater 
PC, you can round it out with AMD 
Memory Entertainment Edition 
DDR3 system memory 



AMD INTRODUCES AMD MEMORY 
FOR DESKTOP COMPUTERS 

Working with well-known memory manufacturer 
Patriot Memory (www.patriotmemory.com), AMD 
(www.amd.com) released a new line of DDR3 
memory that is designed to work seamlessly with 
AMD's other components, including its graphics, cpu, 
and motherboard chipsets. Customers can now buy 
complete AMD-branded component packages to en- 
sure their new PCs provide high performance. The kits 
are also tested to work with Intel cpus and chipsets. 

AMD Memory is available in Entertainment, Perfor- 
mance, and Radeon Edition categories. The Enter- 
tainment category is designed for home-theater PCs, 
while the Performance category includes matched, 
low-latency pairs at speeds up to 1600MHz. The 
Radeon Edition AMD Memory offers top perfor- 
mance at speeds up to 1866MHz. The new AMD 
Memory is available at major retailers. 

• The new DDR3 AMD Memory is available in 2GB, 4GB, and 
8GB sizes and in three editions. If you are building a system 
for your business, check out the AMD Memory Performance Edition 



201 1 Holiday Season To Date vs. Corresponding Days* In 2010 

Non-Travel (Retail) Spending 
Excludes Auctions and Large Corporate Purchases 
Total U.S. - Home & Work Locations 

Source: comScore, Inc. 





MILLIONS $ 




2010 


2011 


Percent 
Change 


Nov. 1 to Dec. 26 








$30,591 


$35,274 


15% 


Thanksgiving Day (Nov.24) 




$479 


18% 


Black Friday (Nov. 25) 


$648 


$816 


26% 


Thanksgiving Weekend (Nov. 26-27) 


$886 


$1,031 


16% 


Cyber Monday (Nov. 28) 


$1,028 


$1,251 


22% 


Green Monday (Dec. 12) 


$954 


$1,133 


19% 


Free Shipping Day (Dec. 16) 


$942 


$1,072 


14% 


Week Ending Dec. 25 


$2,450 


$2,831 


16% 


Corresponding days based on corresponding shopping days 
(Nov. 2 through Dec. 27, 2010) 








HOLIDAY SEASON 
POSTED RECORD ONLINE SALES 

According to research firm comScore, the holiday season in 201 1 
(Nov. 1 to Dec. 26) saw a noteworthy 15% increase in online 
spending. The firm noted that the season's holiday shopping 
reached a total of $35 billion, with at least 10 days being billion- 
dollar days for online retailers. 

So what's noteworthy about the purchasing habits of online 
shoppers in 201 1 ? For one thing, people continued a trend of 
shopping more for digital content (such as ebooks, apps, music 
and video) on Christmas Day. According to comScore, shoppers 
picked up plenty of digital content on Dec. 25, likely because 
they received new devices (such as e-readers, smartphones and 
tablets) and gift certificates for content tied to those devices. 
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News & Notes 



TECHNOLOGY NEWS 




TOUCH SCREENS SETTO SHINE IN 2012 

Capacitive touch screens for gadgets are booming, thanks to 
the popularity of the screens on smartphones, tablets, and even 
desktop computers. Research firm DisplaySearch recently published 
a report that estimates 201 1's shipped capacitive touch screens at 
more than 566 million. It points to Windows 8, Microsoft's upcom- 
ing computer operating system, as a product that could further 
increase demand for capacitive touchscreens. Windows 8 will sup- 
port touch screens and even encourage users to interact with their 
systems via special touch-friendly tiles. DisplaySearch also notes 
that capacitive touch screens will be getting thinner, thanks to new 
sensor-on-cover technology (among other technologies expected 
to improve display size and weight this year). 



O Ebook readers, such as this Barnes & Noble NOOK 
Simple Touch ($99; www.barnesandnoble.com), 
are driving the sales of digital books. 



by Barnes & Noble 




EBOOK SALES SURGING 

Digital books continue to enjoy strong growth, thanks in part to the new popularity of 
tablet devices, according to research firm Juniper Research. It expects ebook revenue 
(for ebooks that are read on portable devices) to jump from $3.2 billion in 201 1 to $9.7 
billion by 2016. Juniper points to synchronized ebook content as playing a role in ebook 
popularity. Synchronized content lets a user read a book on one device and then switch 
to another device to continue reading. It's handy for people who usually read on a tablet 
or e-reader, but sometimes find that they have only a smartphone available. 



. . . search results on major search 
engines (such as Bing and Google) 
can have a powerful effect on 
traffic to your website. 



1&1 LAUNCHES SEARCH 
ENGINE MARKETING SERVICE 

Any online marketer will tell you that search 
results on Google can have a powerful effect 
on traffic to your website. Whether you 
already have a website for your business or 
you are planning to launch one, the new 
1&1 Search Engine Marketing Service should 
be added to your budget. 

The service, which is available starting at 
$49.99 per month and includes a one-time 
startup fee of $79, provides access to the 1&1 
Search Engine Marketing Service team. The 
team helps users with website optimization. 
The service also includes status updates re- 
lated to your online campaign, including the 
cost per click. With its low costs, the Search 
Engine Marketing Service is an easy way for 
small businesses to harness the power of 
search engine optimization campaigns. 
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News & Notes 




Business News 




UNCUBED 

Denver-based co-workers looking for a 
friendly work atmosphere where they can 
interact with techy, creative, and maker- 
types of people should look no further than 
Uncubed. With pricing that starts at $80 per 
month, Uncubed offers 6,000 square feet of 
space for co-working, meet-ups, small train- 
ing events, and conferences. Bonus amenities 
include Internet, a community book library, 
and, as always, "awesome" coffee. If you're in 
the area, check it out at 2762 Walnut Street, 
just 10 minutes from downtown Denver. 



■ BY 



COCO CO-WORKING & COLLABORATIVE SPACES 

With locations in downtown Minneapolis and Lowertown St. Paul, CoCo is a co-working 
space that will appeal to independent workers, small businesses, and corporate work- 
groups. The Minneapolis location is the city's beautifully restored former grain exchange, 
and co-workers at either location can expect to find casual and flexible workspaces for 
freelancers, entrepreneurs, and mobile workers, and permanent workspaces are also avail- 
able on a membership basis. Features include unlimited Wi-Fi and coffee, use of a net- 
worked printer/scanner/copier, and access to both the Minneapolis and St. Paul locations. 




"GREAT BY CHOICE" 

From the acclaimed author of "Good To Great," Jim Collins' "Great By Choice: 
Jim Collins Uncertainty, Chaos, and Luck— Why Some Thrive Despite Them All" seeks to 

gives you address the hows and whys of business success, regardless of external factors, 

insights into such as a down economy, global unrest, and general uncertainty. Jim Collins and 

how to succeed co-author Morten Hansen shed light on the topic through concrete examples, 
no matter the extensive data, and easy-to-read prose. It'll challenge your assumptions, improve 

obstacles. your outlook, and maybe even help make your business great. 



Jim Collins 
MortenT. Hansen 
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BUSINESS NEWS 




REAL-TIME 

MARKETING & PR 




• David Meerman Scott's take on how to get 
your business to keep pace with today's climate is 
revised and expanded. 

"REAL-TIME MARKETING & PR" 

David Meerman Scott's "Real-Time Marketing & 
PR: How To Instantly Engage Your Market, Con- 
nect With Customers, And Create Products That 
Grow Your Business Now" gives you the tools and 
strategies you need to create a thriving business 
in today's fast-moving, always-connected, and 
ultra-social environment. Topics covered include 
Web-based marketing, how to interpret customers' 
online behavior, how best to leverage crowdsourc- 
ing, how to interact with press covering your 
products, and how to acquire and take advantage 
of instant feedback from customers and clients. 




SMALL BUSINESSES GET A TAX BREAK 

Yes, it's tax season, but small businesses have reason to cheer. Thanks to the 2010 Small 
Business Jobs Act and Tax Relief Act of 2010, the IRS may be taking a smaller bite out of your 
bottom line. For instance, Section 179 of the IRS tax code now lets you treat some major 
business purchases as expenses, to reduce your taxable income. Other changes include 
faster depreciation, startup write-offs, natural disaster tax relief, cell phone taxation, higher 
mileage deduction rates, and more. To get the full scoop on all of these tax time tips, check 
out AIIBusiness.com's "Recent Changes That Could Lower Your 201 1 Taxes" (http://bit.ly/ 
rr6sWp). Follow the links there to access the relevant information direct from the IRS. 



SMALL BUSINESS EVENTS 

Small business events give you a chance 
to learn critical management skills and 
network with professionals in related fields. 
Don't miss these upcoming opportunities. 
If you would like to see your event here, 
email editor&smartcomputinci. com with 



the subject Small Business Event. 



Digital Marketing Forum 2011 

Austin, Texas | Feb. 2-4 
www.marketingprofs.com/events/30/venue 

Small Business Institute 
36th Annual Conference 

San Antonio, Texas | Feb. 16-18 
smallbusinessinstitute.biz 
/conference/201 2conference.html 

7th Annual Veterans in Business 
Conference 

Fairfax, Va. | March 30 
www.veteransbusinessconference.com 

InfusionCon 2012 

Phoenix, Ariz. | April 2-4 
2012.infusioncon.com 

Small Business Expo 

New York, N.Y. | May 10 
www.thesmallbusinessexpo.com 

America's Small Business Summit 

Washington, D.C. |May 21-23 
www.uschambersummit.com 

National Small Business Week 

Washington, D.C. | May 20-26 
www.nationalsmallbusinessweek.com 

140 Characters Conference 

New York, N.Y. | June 15-16 
nyc.140conf.com 
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Small Business Resources 



The Web has a trove of resources for SOHOs (small and home offices) 
and small businesses— if you know where to look. Find an association 
that can help you meet your goals; get information from the government 
about loans, grants, and taxes; and stay up-to-date with the best small 
business newsletters and blogs. If you have a pressing question, 
pose it on a forum to see what your peers have to say. 



SCORE 

www.score.org 
(800) 634-0245 
(703) 487-3612 
1175 Herndon Pkwy 
STE 900 

Herndon, VA 20170 

Small Business 
Development Centers 
Network (SBDCNET) 

www.sbdcnet.org 
(800) 689-1912 
501 W. Durango Blvd. 
San Antonio, TX 78207 



BLOG 




Associations 
& Support 

Better Business Bureau 

www.bbb.org 
(703) 276-0100 
4200 Wilson Blvd. 
STE 800 

Arlington, VA 22203-1838 

Main Street Alliance 
(MSA) 

mainstreetalliance.org 

info@mainstreetalliance 

.org 

(603) 831-1835 
3518 S. Edmunds St. 
Seattle, WA 98118 

National Federation of 
Independent Businesses 
(NFIB) 

www.nfib.com 
(800) 634-2669 
(615) 872-5800 
53 Century Blvd. 
STE 250 

Nashville, TN 37214 

National Small Business 
Association (NSBA) 

nsba.biz 
(202) 293-8830 
1156 15th St., STE 1100 
Washington, DC 20005 



The Entrepreneurial 
Mind 

www. dr j effcor nwall. com 




Blogs 



Signal vs. Noise 

37signals.com/svn/posts 

Small Business Search 
Marketing 

www.smallbusinesssem 



Small Biz Bee 

smallbizbee.com 

Small Business Trends 

smallbiztrends.com 

The Small Business Blog 

www.sme-blog.com 




Forums 



Small Business 

Administration 

Community 

www.sba.gov/ community 

The Small Business 
Community Forums 

www.smallbusiness 
forums.org 

Small Business 
Ideas Forum 

www.smallbusinessbrief 
.com/forum 

The Young Entrepreneur 

wwwyoungentrepreneur 
.com/forum 






Government 

Grants.gov 

House Committee On 
Small Business 

smallbusiness.house.gov 

Small Business and Self- 
Employed Tax Center 

www.irs.gov/businesses 
/small 

Small Business Adminis- 
tration (SBA) 

sba.gov 

U.S. Copyright Office 

copyright.gov 

U.S. Department of Labor 

dol.gov 

U.S. Senate Committee 
on Small Business & 
Entrepreneurship 

sbc.senate.gov 
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• 24/7 Server Class Reliability 
High-Efficiency Power Supply Options 

* Whisper-Quiet 21 dB Cooling Subsystems 
User-Friendly Tool-less Designs 

• Up to 4 GPU Support 

* Optimized for CAD/CAM/CAE, Multimedia and 3D Design 

• Wide Range of Models for High-End, Mainstream and Entry-Level Applications 

• High Performance Intel® DP Xeon* and UP Core™ Processors 

* Up to 288GB in 18DIMMs 

* Flexible PCI-E 2.0 xl 6 Slot Configurations 




Powerful. 
Intelligent. 




Small Business 

Development Centers 

Assistance For Entrepreneurs 



Haven't the foggiest idea how to 
harness your entrepreneurial spir- 
it, pull yourself anywhere using 
bootstraps, or think in or out of a box? 
Starting and running your own business 
is tough, but fortunately for prospec- 
tive and current small business owners, 
SBDCs (Small Business Development 
Centers; asbdc-us.org) dispense with the 
cliches and offer training, counseling, 
and other assistance to help you craft 
your vision into a real-world success. 

Run A Small Business 

Pooling resources from federal, state, 
and local governments, as well as the 
private sector and the educational com- 
munity, The Association of Small Busi- 
ness Development Centers is truly a 
joint venture with a vested interest in 
fostering small business growth. For an 
overview of what the SBDC can offer 
you and your small business, visit bit.ly 
/dKYe2a. The SBA (Small Business Ad- 
ministration; www.sba.gov) is partnered 
with SBDCs. 

Help On Your Turf 

You may be surprised to learn that 
there's probably an SBDC branch near- 
by; there are locations in all 50 states, in 
the District of Columbia, Puerto Rico, 
and even in the U.S. territories. There 
are 63 nationwide Lead Small Business 
Development Centers coordinating 
program services for every sub -center 
and satellite location in each state. Cen- 
ters are made up of directors, full-time 
staff members, and various part-time 
staff and volunteers. 



The best way to con- 
tact your nearest SBDC 
is to visit the Association 
of Small Business Development 
Centers' Web site (asbdc-us.org), input 
your ZIP code into the Find Your Near- 
est Small Business Development Center 
text box, and then click Go. The results 
page will highlight Lead Centers but rank 
centers in order of those closest to your 
location. Often, SBDCs partner with 
universities and colleges, and tend to be 
found on campuses across the country. 
On the search results page, you'll also find 



Frequent Question 

If you're like many other people starting 
a small business, funding is at the top 
of your mind. A common question that 
entrepreneurs have for SBDCs is: "Am I 
eligible for grant money?" 

The answer depends on the nature of 
your business. Grants.gov (www.grants 
.gov) will give you a clear picture of 
your options before your visit to a Small 
Business Development Center. 



a link to the local office's Web page, email 
address, phone number, a fax number if 
available, and address. 

The Closest Thing To A Free Lunch 

The services offered may vary by loca- 
tion, but all SBDCs offer many services 
free of charge. Some typical services you 
can expect from your nearest SBDC 
include help with financial, marketing, 




production, organization, engineer- 
ing, and technical problems and access 
to feasibility studies that can flesh out a 
fledgling business plan. Some SBDCs 
also offer affordable training seminars 
to help with various aspects of running 
a business. You can also rest assured 
that your business with the SBDC will re- 
main confidential. 

Women's Business Centers 

The SBA offers WBCs (Women's 
Business Centers), which directly serve 
female entrepreneurs through nearly 
100 educational centers nationwide. This 
organization strives to assist women in 
overcoming the hurdles they face in 
today's business environment by offer- 
ing business management training and 
technical assistance to all women, with 
a special emphasis on economically or 
socially disadvantaged women. The ser- 
vices and training programs are also 
commonly offered in multiple languages 
to enable those who speak English as 
a second language or are still learn- 
ing English. To find your nearest WBC, 
visit bit.ly/hs3st2. 

Small Business, Big Payoff 

Small business owners know that 
achieving success is about taking risks, 
innovating, and making tough deci- 
sions day in and day out. Thanks to 
the services offered at the SBA, SBDCs, 
and WBCs, you're not on your own. I 
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Hardware 



Expand Your Horizons 

ASUS VS248H-P LCD Monitor 



$204 

www.asus.com 



There's no doubt about it: Computing is getting more visual. 
The widescreen 24-inch ASUS VS248H-P is an LED-backlit LCD 
monitor that supports a full HD (1 ,920 x 1 ,080) resolution, a 
50,000,000:1 contrast ratio, and a 2-millisecond response time. 
With Smart View Technology, this monitor retains its color 
intensity at wide, high, and low angles, so you can clearly view 
the screen from a standing, sitting, or off-angle perspective. 
The panel also comes with six Splendid Video Intelligence 
scene modes, including Theater, Gaming, Scenery, Night View, 
sRGB, and Standard. 

• As a Corporate Stable monitor, ASUS offers a longer than 
normal production schedule, so if you get a faulty unit 
within that year, you can easily get a direct replacement. 

• This monitor has 3-year system and 3-year panel warran- 
ties as well as free pickup service. 




Hardware 



$119 99 

Give Your Mac A Boost s^ om 



Corsair Mac Memory 



8GB DDR3 (CMSA8GX3M1 A1333C9) 



Memory upgrades for your notebook can make a huge differ- 
ence in everyday performance. Corsair's Mac Memory kits are 
tested at Apple Developer Compatibility Labs and work with 
most MacBook Pro, iMac, and Mac mini systems shipped in 
201 1 . Visit Corsair's website (www.corsair.com) for detailed 
compatibility information. The memory is built to last and per- 
form, and it's also backed by Corsair's renowned support. This 
single-module kit bumps your memory to 8GB, at speeds up 
to DDR3-1 333. If you want a bigger boost, Corsair also offers 
two-module upgrade kits, for up to 1 6GB of memory. 

• The 204-pin 1 .5-volt memory is tested and guaranteed to 
work in most MacBook Pro, iMac, and Mac mini systems 
shipped in 201 1 . 

• Low latency timings (9-9-9-24) mean your Mac system 
runs fast when you need it to. 

• Corsair's Mac Memory comes with a limited lifetime war- 
ranty, and support is just a click or phone call away. 
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A Business PC Made To Order 

CyberPower Essential 3000 



$1,019 

www.cyberpowerpc.com 



CyberPower is a custom PC builder that specializes in pre- 
configured systems for gaming, business, and professional 
workloads. The CyberPower Essential 3000 takes advantage 
of some of the latest and greatest components, including the 
Intel Core i7-2600K processor, 8GB of Kingston HyperX RAM, 
an NVIDIA GeForce GT520 graphics card with 1GB of dedicat- 
ed video memory, and a 1TB 6Gbps hard drive. The case also 
comes in your choice of red, green, blue, or the more classic 
silver and black. 

• If you want more storage capacity, faster memory, or to 
add a Blu-ray Disc drive, you can do that by clicking 
those options on the CyberPower website. 

• This PC includes a 3-year warranty, as well as lifetime 
technical support. 

• Be sure to check out the special offers and rebate info in 
the upper-right corner of the screen to ensure you're get- 
ting any available upgrades and discounts. 




Reliable Power All The Time 



Hardware 



$199 

www.ecomastertek.com 



ENERMAX Platimax 600W 



EPM600AWT 



Power supplies are not the most attractive parts in your PC, 
but that doesn't mean they should make it a cluttered mess. 
The ENERMAX Platimax 600W EPM600AWT is a hybrid modular 
power supply, meaning it combines the reliability and endur- 
ance of native cables with the convenience and hassle-free 
wiring of modular cables. The non-modular cables are reserved 
for the crucial CPU and 24-pin power ports, while the optional 
modular cables account for your PC's internal peripherals, such 
as graphics cards, storage drives, and optical drives. 

• This PSU is rated to be 89% efficient at 20% load and 
94% efficient at 100% load, making it an 80 PLUS 
Platinum-certified PSU. 

• HeatGuard technology keeps the fan running for up to a min- 
ute after the system shuts down to prolong component life. 

• SpeedGuard technology cycles the fan speeds between 
600rpm and 1,500rpm to keep it quiet at idle and pro- 
vide maximum protection under load. 
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An Affordable Workstation 

LenovoThinkStation E30 



$864 

www.lenovo.com 



According to Lenovo, workstations shouldn't have to be 
expensive. The LenovoThinkStation E30 is designed to deliver 
the productivity, reliability, and high-performance results 
you're looking for, but at a reasonable price you can live 
with. Standard features include ECC (Error Correcting Code) 
memory for added stability, second-generation Intel Core 
processors, integrated Gigabit Ethernet, an Nvidia Quadro 400 
graphics card with 512MB of dedicated video memory, and 
Windows 7 Professional 64-bit. 

• The ThinkStation E30 supports up to 1 6GB of 1 ,333MHz 
ECC-memory. 

• Fully tested and certified for running demanding worksta- 
tion applications, including Autodesk, Adobe, Dassault 
Systemes, and PTC. 

• There are loads of ports, including nine USB 2.0, two 
PS/2 keyboard and mouse, one COM, one Ethernet, one 
SATA 3Gbps, two SATA 6Gbps, and one eSATA. 




Massive Storage Capacity 

51 2GB OCZ Octane SSD 



Hardware 



$897.99 

www.ocztechnology.com 



SSDs are getting more popular, but one of the most common 
reasons users hesitate has been the associated low capaci- 
ties. OCZ effectively nullifies this concern with the release of 
the Octane SSD, available in capacities up to 1TB. The Octane 
SSD uses OCZ's own Indilinx Everest controller and supports 
6Gbps (gigabits per second) data rates as long as you're also 
using it on a PC platform that supports SATA III. The SSD uses 
algorithms to optimize it for handling files of all sizes and 
performing real-world tasks as quickly as possible. 

• Features OCZ's NDurance technology, which can 
lengthen the operating life span of the SSD and minimize 
performance degradation. 

• Maximum read performance is up to 535MBps (mega- 
bytes per second), and maximum write performance is 
up to 400MBps. 

• Octane SSDs are supremely secure, supporting AES and 
automatic encryption to lock down critical data. 
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Hardware 



Print With Confidence 

Samsung CLP-325W 



$199.99 
www.samsung.com 



Color Laser Printer 



When you think color laser printer, "compact" is probably not 
the first thing that comes to mind. The Samsung CLP-325W 
will redefine your idea of what a color laser can be, cost, and 
accomplish. The 1 2.3 x 9.6-inch printer features a sleek black 
finish and rounded edges, making it one of the more attrac- 
tive printers available. It also features one-touch Wi-Fi setup 
and a power switch located on the front panel and even one- 
touch security settings. The superior print quality is thanks 
to Samsung's polymerized toner, which consists of smaller 
particles that deliver more uniform coverage. 

• You can quickly configure your security settings by se- 
lecting WPS on a WPS-capable router, then pressing the 
printer's One Touch WPS button. 

• Color print speed: four pages per minute; black and 
white print speed: 1 7 pages per minute. 

• You can expect to get 1,500 pages per black cartridge 
and 1,000 from the color cartridge. 




Wired Networking Simplified 

TRENDnet TPL-402E2K 500Mbps Powerline AV Adapter Kit 



Hardware 



$158.99 
www.trendnet.com 



There's a lot to like about powerline, such as instant wired 
networking between any two outlets and rock-solid security 
protocols, but what makes theTPL-402E2K Powerline AV 
Adapter Kit so special is the 500Mbps networking speed, 
which simply blows wireless away. The kit also gives you a bo- 
nus outlet, which means you don't lose the outlet the adapter 
is plugged into. The TPL-402E2K has a noise filter to avoid 
interference from appliances and electrical equipment. This 
HomePlug Certified kit is ideally suited to moderate to heavy 
network usage. 

• The Powerline Link LEDs glow green, amber, and red to 
indicate best, better, and good connection status. 

• The one-touch Sync button lets you quickly link the 
adapters. 

• The two powerline adapters can communicate across a 
distance of up to 300 meters. 
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Keep Your Devices Squeaky Clean 

Antec Deep-Cleaning Gel 



Accessories 



$14.99 
www.antec.com 



At Smart Computing, we have a theory that the amount of 
fingerprints and smudges on a device is directly pro- 
portional to your partiality for that device. But thanks to 
Antec's Deep-Cleaning Gel, you don't have to put up with 
the gunk. The Deep-Cleaning Gel quickly adheres to the 
crevasses and contours of your smartphone, monitor, 
handheld gaming console, and more, without dripping, to 
ensure a safe and scratch-free way to get your device look- 
ing like new. 

• Alcohol- and ammonia-free, the gel gets your device 
clean without risking corrosion. The antibacterial for- 
mula provides 99.99% E. coli and staph reduction. 

• The gel comes in a 30-gram bottle, making it ideal for 
use in the office or on the road. 

• Antec also throws in a microfiber cloth that lets you 
dry your device screens without leaving streaks and 
smears. 




Give Your Tablet A Kickstand 

Logisys iPad & Tablet Stand 



$29.99 
www.elogisys.com 



If you're like us, your iPad or tablet has likely altered where 
you put your coffee on your desk. Even if you have a space- 
saving dock accessory, rotating the device is a pain. The 
Logisys iPad & Tablet Stand lets you take back your desk 
and makes using the device at a moment's notice easier 
than ever. This adjustable stand lets you quickly rotate the 
tablet for horizontal or vertical orientation. 

• Quickly and easily adjust the stand to an upright angle 
for reading; then switch to a horizontal angle for shar- 
ing the screen. 

• The stand is foldable, enabling you to pack and store it 
discreetly, for use while traveling. 

• The unique rotating mount is compatible with the iPad 
and tablets with a widescreen aspect ratio. 




r 
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Install Software From A CD 



Accessories 



$39.99 
www.rosewill.com 



Rosewill External Optical Drive 



ROD-EX001 



Thin and light notebooks and trendy ultrabooks are unde- 
niably ideal travel companions, but if they lack an optical 
drive, you can find yourself in a quandary when attempting 
to install software, access files, or play back media without 
an Internet connection. That's why you should never leave 
home without an external optical drive like Rosewill's ROD- 
EX001 . This external optical drive uses a notebook drive 
form factor, so it's compact and thin. It can also handle CD 
and DVD burning at speeds up to 24X and 8X, respectively. 

• The drive includes Nero disc burning software to make 
backup and media disc creation as effortless as possible. 

• The USB 2.0 interface ensures a speedy connection 
that's compatible with virtually any notebook. 

• Features include smart monitoring and adjusting read/ 
write speed and support for over-burn and raw mode 
copy. 




Store Four SSDs With Room To Spare 

ThermaltakeMAX-1542 HDD Canister 



Accessories 



$69.99 

www.thermaltakeusa.com 



SSDs are becoming more and more attractive for consum- 
ers and small businesses alike, but one lingering problem 
still holding them back is the fact that most PC cases don't 
have 2.5-inch SSD bays. The Thermaltake MAX-1542 HDD 
Canister, however, fixes that problem in style. This 5.25-inch 
black aluminum enclosure fits into a standard optical drive 
bay on any case, but contains four hot-swap SSD bays. The 
enclosure also features a pair of 40mm fans to keep the 
drives cool and drive locks and keys to ensure your data 
stays where it's supposed to. 

• The canister supports all standard 2.5-inch SAS and 
SATA SSDs up to 1 5 millimeters thick. 

• The enclosure works in any case that has an empty 
5.25-inch drive bay. 

• Each bay features dedicated LED status indicators, sup- 
port for 6Gbps transfer rates, and RAID. 
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Software 



Protect Your Data 

NewSoftwares Folder Lock 



$39.95 

www.newsoftwares.net 



Keeping your data secure has never been more important, and 
if you're in business, you know that data is often your most valu- 
able asset. With Folder Lock from NewSoftwares, you can protect 
and back up your private and personal documents located on 
PCs or portable devices. The suite consists of an encryption 
utility (256-bit), an online backup utility, portable encryption 
for USB drives and discs, a file locking utility, encrypted wallets 
utility, file shredder, built-in stealth mode for hiding the applica- 
tion's very existence on the system, and more. 

• Folder Lock lets you generate encrypted and portable 
Lockers that shrink and grow as you remove and add 
files to them. 

• You can create backups of all files and folders you 
keep in your encrypted Lockers automatically. 

• Thwart criminals, eavesdroppers, and more with the ability 
to clean history and use a virtual keyboard for password 
input, to prevent key loggers from threatening your identity. 



Folder Lock/ 
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Build A Better Website 

Intuit Homestead 



$4.99 per month 
www.homestead.com 



Intuit's Homestead is designed to help small businesses tap 
into the practically limitless opportunities of the Web by 
helping them create professional-looking and searchable 
websites. Homestead is free for 30 days and provides intui- 
tive website-building software, inexpensive Web hosting 
services, and a toll-free customer support hotline. Once 
your website is up and running, you can also use Home- 
stead to help you create an online store, get professional 
design help, and even increase the traffic to your site. 

• Get started by selecting a design from the templates in 
one of the 1 00 business categories. 

• Edit text, colors, images, fonts, and links; add your 
own logo; and choose your graphics or snag one from 
Homestead's database of over 250,000 images. 

• Get hosting services from Homestead and publish 
your website, make changes whenever you want, and 
personalize your domain name and email address. 
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_ —. Price varies by version 

hast lax riling www.hrbiock.com 



H&R Block 



H&R Block's take on taxes leverages the local brick-and-mortar 
offices as an additional resource for online tax filers. From the 
website, you can file using the Free, Basic ($1 9.95), Deluxe 
($29.95), and Premium Editions ($49.95), which are suited to 
federal e-filing, simple tax situations, homeowners, and the 
self-employed, respectively. By the time you read this, you'll 
have access to Block Live, which lets you connect to a real tax 
professional via face-to-face videoconference, starting at $39 
each for federal and state returns. 

• Even those with highly complex tax situations, such 
as small business owners, can take advantage of 
Block Live starting at $149. 

• Returning users, as well as TurboTax and TaxACT users, 
can import last year's information with ease. 

• If you want a more personal experience, just click the 
File In An Office tab to find an H&R Block office near 
you. 




H&R BLOCK 

At Home* 




From Idea To Startup 

Palo Alto Business Plan Pro 



Price varies by version 
www.paloalto.com 



The daunting task of putting your business plan on paper and 
wrapping your head around the complex calculations and 
financial terms shouldn't slow you down. This software features 
more than 500 sample business plans, expert advice, and helpful 
examples designed to assist you in crafting a professional business 
plan all your own. Features include instructional videos, notifica- 
tion icons for collaborative business plans, an easily searchable 
Sample Plan Browser, and step-by-step guidance for editing and 
rewriting a plan to suit your needs. 

• Free bonus software, Start, Run & Grow Your Business, is 
packed with tools, resources, discounts, and free offers 
for any business. 

• Business Plan Pro comes with a 60-day money-back 
guarantee. 

• Once you've got your business plan written, you can eas- 
ily export it as a Microsoft Word document, Excel spread- 
sheet, Adobe PDF, and even a PowerPoint presentation. 
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Edit Photos Like A Pro 

Serif PhotoPlusX5 



Whether you use a digital SLR, point-and-shoot, or your 
cell phone to take photos, Serif's PhotoPlus X5 will help 
you take them to the next level. This photo-editing suite 
lets you tweak and enhance your images to get profes- 
sional-looking results, and it also helps you keep them 
organized. Features include red-eye removal and the abil- 
ity to restore old photos and add impressive effects while 
editing your images. 

• You can edit Raw files, merge photos to produce 
HDR images, and apply non-destructive adjustments 
and filters. 

• Interactive how-to guides and tutorials help you 
achieve some of the tricks you see in professional 
photography. 

• View, organize, and share images with PhotoPlus Orga- 
nizer, which supports direct upload to the photo-sharing 
sites Flickr and Facebook. 
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Workforce Management On Your Terms 

ShiftPlanning 



Price varies by plan 
www.shiftplanning.com 



ShiftPlanning is an online-based employee scheduling, time 
clocking, and payroll service that helps you manage the many 
cogs in the machine of your business. The service lets you 
share files, send messages, post events, set availability, and 
more. The Web-based time clock software ensures accurate 
timesheets that make payroll easier than ever. Organizations 
can also tailor the application, embed it into a website, add a 
logo, and even create a custom URL. ShiftPlanning is fully inte- 
grated with Google Apps, email, Facebook, Excel, and more. 

• There are versions of ShiftPlanning for Android, Black- 
Berry, and iPhone, so you can work even when you're 
out and about. 

• You can view who is available, who is on overtime, 
who are the top employees, and who is on vacation. 

• You never have to worry about the security of your data; 
ShiftPlanning performs hourly backups, supports SSL, and 
leverages advanced password hashing techniques. 
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Software 



Get Your Taxes In Order 

TaxACT 



Price varies by version 
www.taxact.com 



Banish tax time stress by getting TaxACT and filing early. For 
your Federal filing needs, there's TaxACT Free Federal and 
TaxACT Deluxe ($9.95 online and $1 2.95 download), both 
available online or as boxed software. Both versions include 
free e-file. TaxACT State ($14.95) is available online, or you can 
have it shipped on CD-ROM for a nominal fee. The TaxACT Ul- 
timate Bundle ($17.95 online and $21.95 download or CD) lets 
users combine state and federal filing software for a reduced 
price. As always, TaxACT features a Maximum Refund Pledge, 
Accuracy Guarantee, and audit support. 

• TaxACT offers a money-back guarantee on all of its download 
packages, so you can purchase with confidence. 

• The download-only TaxACT Home & Business Bundle 
($54.95) features Deluxe, State 1040 edition, and a fed- 
eral business edition of your choice. 

• If you require phone support, you pay just a one-time 
$7.95 fee for unlimited support for the 201 1 tax year. 
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Empower Your Read Receipts »™Z! 

XL Technologies Zendio 



Microsoft Outlook's read receipts are a simple way to 
make sure an email you sent has been opened and read. 
Unfortunately, it's a little too simple for Outlook users 
to block read notifications from being sent, leaving you 
wondering if your email was read, culled by an over- 
zealous spam filter, or simply ignored. XL Technologies' 
Zendio fixes this by giving you specific insights into the 
fate of your missives. Zendio lets you track your email 
messages and receive reports on the time and date 
your sent messages were read and much more. See for 
yourself with a free 30-day trial. 

• Discover what time of day your emails are typically 
read. 

• Determine how much time elapses between when you 
sent the message and when it was read. 

• Find out the recipient's location when he reads your 
message and any links clicked within the message. 
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■ News, Views & Tips 

Windows 




The Samsung SUR40 is thinner and lighter 
than the original Microsoft Surface. 



MICROSOFT NEWS 
Spam Research Bolsters Fight Against HIV 

According to Microsoft, the same techniques 
employed in battling spam are helping find a cure 
for HIV. A Microsoft Computational Biology Tool 
called PhyloD is currently crunching numbers to 
help researchers analyze HIV's constantly mutating 
virus patterns to determine how and why some in- 
dividual immune systems cope with the disease bet- 
ter than others. One of the architects behind Phy- 
loD, David Heckerman, remarked that his previous 
work on building an email spam filter for Hotmail, 
Outlook, and Exchange has helped the team ana- 
lyze HIV. Apparently, the way a spammer adjusts to 



bypass filters is not unlike how HIV mutates to foil 
the immune system. 

A New Surface 

Microsoft Surface, the touch- sensitive display table 
that originally debuted in 2008, is getting a major 
overhaul in the form of the Samsung SUR40. This new 
Microsoft Surface, which will begin shipping early this 
year, is just 4 inches thin and more capable than ever. It 
has a large multi-touch screen that can recognize up to 
50 simultaneous touch points, blobs, and objects; and 
it can be oriented horizontally and now vertically, sim- 
ilar to traditional displays. One of the more impressive 
innovations in the Samsung SUR40 is PixelSense tech- 
nology, which lets the LCD's individual pixels detect 
objects without the assistance of cameras. I 
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This is not your father's calculator. The 
Windows 7 Calculator lets you perform 
advanced functions. 



WINDOWS TIPS 
The Calculator Squared 

The Windows Calculator is one of the most useful 
understated apps you'll find. But in Windows 7, it is 
even more useful than ever, letting you perform unit 
conversions between Celsius and Fahrenheit, kilo- 
meters and miles, meters and feet, grams and ounces, 
joules and BTUs, and more. You can also select Scien- 
tific, Programmer, and Statistics calculator layouts. To 
access all of these advanced 
functions, just launch the 
Calculator and click View. 



Think Outside The Bar 

By default, the Windows 
Taskbar resides on the bot- 
tom edge of your screen, but 
it doesn't have to. If you want 
to move it to the right, left, 
or top of the screen, you can, 
and it's easy. Start by right- 
clicking an empty space on 
the Taskbar and unchecking 
Lock The Taskbar. Now, left- 
click and hold your pointer 
on an open spot on the Task- 
bar and drag it to the desired 
edge of the screen. When 
you're happy with the Task- 
bar's new placement, right-click it again and click Lock 
The Taskbar. I 



Beware Of Iffy Certificates 

In an attempt to preemptively sideline cyber attack- 
ers, Microsoft released a Security Advisory regarding the 
release of 22 certificates with weak 512-bit encryption. 
Browsers, including Internet Explorer, use these encrypted 
certificates to ensure the websites you're visiting are what 
they purport to be. According to Microsoft, such weak 
encryption makes it easy for cybercriminals to repurpose 
these certificates to load up once legitimate websites with 
malware. Although Microsoft has not determined that 
these certificates have been cracked, the firm created a 
Windows Update that classified the questionably encrypt- 
ed certificates as "Untrusted." 

Gamers Get A Windows 8 Preview 

Although Microsoft doesn't plan to launch Windows 
8 until sometime later this year, Xbox 360 owners who 
have installed the latest dashboard update are getting 
a sneak peek of the Metro-inspired user interface that 
will closely resemble Win8's Start Screen UI (user inter- 
face). Hallmarks of Metro include typography, Micro- 
soft's Segoe WP font, and flat, colored live tiles that dis- 
play application-specific information, for instance, the 
number of unread messages. Other Microsoft software 
that relies heavily on Metro's design philosophy include 
Microsoft's Windows Phone 7 interface and Microsoft's 
Zune media software. I 
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The Xbox 360's latest dashboard update shows 
off Windows 8 design elements. 




Windows Central © 



Create A System 
Repair Disc 

The Ultimate Troubleshooting Tool 



A system repair disc is a vital tool for troubleshoot- 
ing a Windows-based system that is having trou- 
ble booting up or maintaining stability. If you 
have the Windows 7 installation disc, then it doubles 
as a system repair disc. If you don't, however, then 
you'll be unable to access Microsoft's built-in suite of 
boot troubleshooting utilities. But there's still hope: 
You can create a system repair disc, and in this article 
we'll show you how. We'll also give you a few tips for 
how to use the system repair disc once you have it. 

If your computer is currently failing to boot and you 
already have the Windows Installation disc or a self- 
created system repair disc, then skip to the "Where 
The Rubber Meets The Repair" section of this article 



for tips on how to recover your system. If you need to 
create a system repair disc, then read on. 

Restore vs. Repair 

If your computer came prebuilt, then chances are 
it included a system restore disc, but keep in mind, 
this won't work the same way. While the system re- 
pair disc is designed to help you repair your struggling 
PC's Windows installation, a system restore disc will 
instead wipe the storage drive clean and reinstall Win- 
dows to give you a factory- fresh PC. If your PC fails to 
boot, you may feel that a destructive reinstall is your 
best hope, but don't pull the trigger on a system re- 
store until you've given the system repair disc a shot at 
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Launch Backup And Restore 
to create your repair disc. 



Create a system repair disc 



Select a CD/DVD drive and insert a blank disc into the drive 

A system repair disc can be used to boot your computer. It also contains 
Windows system recovery tools that can help you recover Windows from a 
serious error or restore your computerfrom a system image. 



□ rive: ]M DVD RW Drive (□:) 



You'll need an optical drive to create the system repair disc. 



' Create a system repair disc 



Select a CD/DVD drive and insert a blank disc into the drive 

A system repair disc can be used to boot your computer. It also contains 
Windows system recovery tools that can help you recover Windows from a 
serious error or restore your computerfrom a system image. 



□ ri ve : DVD RW Drive (D:) 
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Click Create Disc to begin the process. 
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Back up or restore your files 
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Using the system repair disc 

You can use the system repair disc to access system recovery 
optionsthat can help you recover your computer from a 
serious error. 

Please label your disc with thefollowing information: 
Repair disc 64-bit 



Z\ Do not showthis message again 



serious error or restore your computer from a system image. 
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Don't forget to label 
the new disc. When 
an emergency occurs, 
you don't want to 
waste time searching 
for an unlabeled 
repair disc. 



resolving the problem. An easy way to 
remember is that its often easier (read: 
cheaper) to repair a car than it is to re- 
store it. 

Get Started 

For those of you lucky enough to 
have the original installation discs 
for your Win7-based PC, you have 
everything you need to successfully 
repair your boot-shy computer. For 
everyone else, you most likely have to 
create a system repair disc yourself. 
Sadly, if your computer is currently 
unbootable, then you'll need to find a 
working Win7-based computer with 
an optical drive in order to proceed. 
Make sure the system you use to cre- 
ate the system repair disc is running 
the same 32-bit or 64-bit operating 
system type as your unbootable com- 
puter. If you're making a system re- 
pair disc on a system that is working 
fine, then way to be proactive! 

Once at a working Win7-based 
computer, click Start, type backup in 



the Search box, and then click the top- 
most Programs result, which should be 
Backup And Restore. Click the Create 
A System Repair Disc hyperlink on 
the left side of the Backup And Re- 
store window. At this point, if you're 
prompted to input an administrator 
password or to confirm the action, do 
so. This launches the Create A System 
Repair Disc wizard, which will walk 
you through the process. 



It's possible that you'll be asked to 
insert the Windows installation disc 
at some point. If this is the case, then 
your PC does not have the requisite 
files on it to create a system repair 
disc. If you do see this prompt, then 
you will need to borrow or otherwise 
acquire a Windows installation disc to 
complete this operation. 

On the wizard, start by selecting the 
optical drive you want to use from the 



For those of you lucky enough to have 
the original installation discs for your 
Win7-based PC, you have everything 
you need to successfully repair your 
boot-shy computer. 
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The System Recover 
Options menu lets you 

choose how to begin 
your troubleshooting. 
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C Restore your computer using a system image that you created 
earlier. 
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drop-down menu, insert writeable or 
rewriteable CD, DVD, or Blu-ray Disc 
media into the appropriate optical drive, 
and then click Create Disc. When fin- 
ished, the wizard will display a pop-up 
dialog box about how to use the system 
repair disc and asking you to label the 
disc accordingly. Click Close to get rid of 
the message and then click OK to exit the 
Create A System Repair Disc wizard. 

Prepared To Repair 

With your Windows system repair 
disc in hand, you've got a powerful tool 
to ease most Windows boot trouble- 
shooting tasks. If you find yourself un- 
able to boot your PC, don't reinstall; 
turn to the system repair disc first. In 



most cases, you'll save time, headaches, 
and probably a bunch of important 
files you forgot to back up. 

Where The Rubber Meets The Repair 

With a system that fails to boot, start 
by turning the system on. Next, open 
the optical drive tray, insert the Win- 
dows installation disc or the system 
repair disc you created, and then close 
the tray. Restart the system. If properly 
configured, the system will prompt you 
to press a key to boot from the CD or 
DVD. If this does not occur, and the 
boot failure reoccurs, restart you sys- 
tem and begin pressing the DELETE, 
Fl, or whatever key will launch the 
BIOS (Basic Input/Output System) 




Setup menu. (Consult your documen- 
tation if the boot screen does not tell 
you which key to press.) 

Once in the BIOS menu, you need to 
make your optical drive the first boot 
device, and the settings for this are 
typically found in a menu labeled Boot. 
When the BIOS is properly configured, 
save your settings and restart, and then 
press a key when prompted to boot 
from the CD or DVD. 

From here, you can follow the step- 
by-step instructions to repair your 
system. If all else fails, then you might 
consider the more dramatic system re- 
store. More than likely, however, the 
system repair disc will solve your issues 
quickly and easily. I 
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Siri is a virtual personal assistant that takes voice 
recognition to new levels. 



Each year Apple seems to bring us a 
little bit closer to living in the "Star 
Trek" universe, and its release of the 
iPhone 4S was no exception. As always, 
the phone is faster than its predecessor, 
but the biggest benefit it provides is access 
to Siri, a virtual personal assistant that uses 
voice recognition and spoken responses 
to let you search, make calls, and manage 
your calendar hands-free. 

What elevates Siri above a standard 
search tool is its integration with other 



J 



apps on your phone. It works seam- 
lessly with most of Apple's core iPhone 
4S apps and intelligently parses com- 
mands based on what you're trying to 
do. It also deals well with scheduling 
conflicts, making it a great tool for set- 
ting reminders, as it reminds you of 
existing obligations and lets you move 
things around without ever touching 
the phone or looking at the screen. 

Siri also adds dictation capabilities to 
the phone. This was previously available 



via third-party apps, but now it is a core 
feature accessed by pressing the micro- 
phone icon on the virtual keyboard. 

How It Works 

Out of the box, Siri does a good 
job of parsing commands, and it also 
analyzes your voice as you use it to 
improve recognition over time. It goes 
well beyond simple searching and re- 
minder settings, doing useful things 
such as automatically adding tags to 
entries on your contacts list and ask- 
ing follow-up questions to pro actively 
clarify requests. For example, if you say, 
"call Mom," Siri will ask you who your 
mom is, and then add a "mom" tag to 
that entry. In the future when you say 
"call Mom," the program reads the tag 
and makes the call without needing to 
ask you for more details. 



..... AT&T A 51% S3 1 



Voice Control 




The old Voice Control feature in iOS pales in 
comparison to Siri's power. 
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This type of natural language recog- 
nition, searching, and follow-up ques- 
tioning requires a lot more comput- 
ing power and storage capacity than is 
available in today's smartphones. Siri 
gets around these limitations by using 
cloud computing to do all the heavy 



processing and handle the massive 
storage requirements, which explains 
why it requires a wireless connection 
to operate. 

According to the patent Apple sub- 
mitted for the service, when you access 
Siri and say a command, the software 



does what it can internally to process 
your language before sending it on via 
the Internet to Apple's cloud comput- 
ing facilities. These use many computer 
servers running in parallel to analyze 
what you said, run a search related to it 
using Wolfram Alpha and other search 
tools, and then pass the results back 
through the Internet to your phone. 
The downside to this approach is that 
if Apple's servers go down, Siri doesn't 
work at all, but when things run as they 
should, the service works quickly and 
with surprising accuracy. 

New Hope For Old Hardware 

Siri used to be available for all iOS de- 
vices, but after acquiring the company 
that made it, Apple quietly pulled it from 
the App Store and it is now only offered to 
iPhone 4S owners. If you own an iPhone 
3GS or newer device, you can hold the 
Home button down for a few seconds to 
access Voice Control, but it doesn't offer 
anything near Siri's functionality I 
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Tech Talk 



Answers to users' most common questions about Hard Drives 



If you find 
yourself 
considering 
using both 
an HDD and 
SSD in your 
computer, 
don't make 
the mistake 
of using them 
interchangeably. 



QWhat is the difference between an 
HDD (hard disk drive) and an SSD 
(solid-state drive)? 

Hard drives and SSDs are both used for PC stor- 
age, but the former is composed of discs, called 
platters, and a metal arm, called an actuator arm 
that reads and writes data as it moves over the sur- 
face of the spinning platters. As their name sug- 
gests, solid-state drives have no moving parts. Hard 
drives are much more commonplace, relatively 
inexpensive, and come in massive capacities, up to 
4TB (terabytes). SSDs are a newer technology, gen- 
erally cost more than hard drives, but are capable of 
achieving significantly faster read and write speeds. 
Hard drives are most commonly 3.5-inch devices, 



though 2.5-inch hard drives are also common and 
used for notebooks and compact PCs. SSDs are al- 
most exclusively sold in the 2.5-inch form factor. 
Hard drives also come in 1.8-inch form factors, but 
these are fairly uncommon. 

QHow does a hard drive interface 
with a PC? 

Hard drives for sale today most likely feature the 
SATA (Serial Advanced Technology Attachment) 
interface, which uses a narrow L-shaped plug for 
data communication and a wider L-shaped con- 
nector for power. Older hard drives, called EIDE 
(Enhanced Integrated Drive Electronics), use a 39- 
pin interface for data communications and a 4-pin 



This exposed hard drive 
shows the actuator arm 
on the platters. 




As its name suggests, a 
solid-state drive's nature 
eliminates the chance of 
mechanical failure. 
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Here is what the power and data ports on a SATA and EIDE hard drive look like. 



power connector. The data cables for 
EIDE hard drives are typically wide and 
flat, which is why they're typically referred 
to as ribbon cables. 

QWhat is the difference between 
SATA 2 and SATA 3? 

Like most standards, SATA is con- 
stantly evolving. Of the hard drives you 
can buy today, SATA 2 and SATA 3 are 
your main options. SATA 2 -based hard 
drives have a peak throughput of 3.0Gbps 
(gigabits per second). SATA 3 -based 
hard drives can achieve up to 6Gbps 
throughputs. Keep in mind that to sup- 
port these speeds, the hard drive must be 
plugged into a SATA port on the moth- 
erboard that is capable of supporting the 
same speed. For SATA 3 hard drives, its 
also important to use cables that are des- 
ignated for 6Gbps throughput. 

QWhat are RPMs, and why 
should I care? 

Hard drives read and write data as the 
platters inside spin. The faster the platters 
spin, the more quickly the required disc 
sector will arrive at the actuator arm and 
the read/write head. High RPM (revolu- 
tions per minute) hard drives offer lower 
latency and faster overall performance. 



The most common speed for hard drives 
is currently 7,200rpm. Hard drives that 
spin at 5,400rpm are also very common. 
Hard drives that target the enterprise mar- 
ket or enthusiasts can spin at 10,000rpm 
and 15,000rpm, but such hard drives are 
significantly more expensive than the 
slower-spinning alternatives. 

QWhen should I use an 
HDD or SSD? 

As previously mentioned, hard drives 
have an advantage over SSDs when it 
comes to capacity and price, but SSDs 



are quickly catching up in those areas. 
If you find yourself considering using 
both an HDD and SSD in your com- 
puter, don't make the mistake of using 
them interchangeably. Due to HDDs 
slower performance and higher capac- 
ity, it makes the most sense to use them 
as photo, music, and video storage, 
largely because those files don't require 
massive throughput to display or play 
back. Storing the operating system and 
a few frequently used applications on an 
SSD can significantly speed your overall 
computing experience. I 




Motherboard makers typically 
label 6Gbps SATA ports for 
your convenience. 
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Mobile Marketplace 

Business Apps For Android & Windows Phone 7 



Some powerful business tools are floating in the sea of smartphone apps. Each month, we'll 
highlight some of the best ones for Windows 7 and Android platform users. (Unless otherwise 
noted, Windows Phone 7 apps are available in the Windows Phone Marketplace, and you'll find 
Android apps in the Android Market). 



computers not 



rrO Main Server 

I I i I Windows 7 Ultimate 



Main Server 

Windows 7 Ultimate 
days, 10 hours, 38 minutes 

Vostro Laptop 

Windows 7 Ultimate 
Offline since 1 hour ago 

Workstation 

Windows 7 Ultimate 

days, hours, 50 minutes 



Dedicated Server 

Windows Server 2008 R2 Standard 
16 days, 23 hours, 33 minutes 

Web Server 

Windows Server 2008 R2 Standard 
16 days, 23 hours, 22 minutes 




PC Monitor 



Windows Phone 7 ) 



PC Monitor (free) lets you tap 
into your PC remotely to keep tabs 
on up to three PCs at once. Once 
you've configured the PCs with the 
client, you can view the statuses, 
CPU usage and available memory, 
external IP (Internet Protocol) ad- 
dresses, hard drive status, and net- 
work status right from your phone. 
You can also view and kill ser- 
vices and running processes; browse 
files; and even configure notifi- 
cations for whenever a computer 
goes offline, starts up and shuts 
down, or when a monitored service 
has stopped. 



i imeruncn 

Time 1 


^ecordi 
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TimePunch Mobile 

[ Windows Phone 7 ) 

Whether you are self-employed or 
employ others, TimePunch Mobile 
(free) is the app that will help you 
stick to a schedule, track jobs, and 
manage multiple projects on your 
phone. You can also sync your proj- 
ects with the Windows-based Time- 
Punch client to keep everything 
backed up and easily accessible. Fea- 
tures include support for Windows 
Phone 7's Live Tiles, a built-in stop- 
watch utility, and graphical reports, 
such as pie charts and bar charts, 
which help you visualize your time 
commitments over the course of a 
given time span. 



CRM* 

Contoso, Inc. 

what's new 
accounts 



contacts 



opportunities 



Dynamics CRM 

( Windows Phone 7 ) 

Microsoft's CRM (customer relation- 
ship management) software is an invalu- 
able tool for keeping track of accounts, 
contacts, opportunities, and leads and 
all communications among them. With 
Dynamics CRM (free) on your Win- 
dows Phone 7 device, CRM s invaluable 
insight goes with you wherever you go. 
This app displays your Dynamics CRM 
activity feeds, so you can view and keep 
track of any activities that occur be- 
tween yourself and others. This app is 
designed for use on Windows Phone 7.5 
devices and supports on-premises, part- 
ner-hosted, and online deployments of 
Microsoft Dynamics CRM. 
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App Of The Month 
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PrinterShare Mobile Print Premium 



Android ) 



Mobile printing isn't exactly the holy 
grail of capabilities for road warriors, but 
its right up there. PrinterShare Mobile 
Print Premium ($12.95 for PrinterShare 
Premium Key) lets you use your Android- 
based device to print documents, emails, 
images, contacts, SMS/MMS messages, 
and more. Document support includes 
Microsoft Word, PowerPoint, and Excel, 
as well as PDF (Portable Document For- 
mat) files and TXT documents. This app 
also lets you print Web pages from your 
device. Other features include nearby di- 
rect printing via Wi-Fi or Bluetooth, near- 
by printing to PC or Mac shared printers, 
and unlimited remote printing. 




* G 

Online Google 



Sample,docx 

540KB, 20/03/2010 3:05 PM 



■ Sample.pdf 

E 1 „39M B, 23/08/2 Q 1 9 532 PM 



Sample. ppt 

2.7SMB, 20/08/2010 1:36 AM 

Samplers 

106KB, 20/03/2010 1:36 AM 

test.docx 

24.86KB, 20/08/2010 3:02 PM 



ThinkFree Office Mobile Viewer 



Android ) 



The ability to open a document 
on your mobile phone can be in- 
valuable. ThinkFree Mobile's handy 
document viewer application lets 
you open and view Microsoft Of- 
fice document types, such as Word 
documents, Excel spreadsheets, and 
PowerPoint presentations, and you 
can send the documents from with- 
in the application as email attach- 
ments. You can also use ThinkFree 
Office Mobile Viewer (free) to open 
and view Google Docs. If you're 
interested in editing those docu- 
ments, check out ThinkFree Office 
Mobile ($9.99). 




lnvoice2go 

[ Android ] 

Imagine if you didn't have to 
go back to the office to email in- 
voices and estimates. With In- 
voice2go ($9.99), you don't have 
to — just launch the application 
and quickly create, preview, and 
email professional-looking in- 
voices, purchase orders, estimates, 
bills, and reports no matter where 
you happen to be. The application 
features more than 20 built-in in- 
voice styles, which you can per- 
sonalize from within the desktop 
version of Invoice2go. Other fea- 
tures include previews, export to 
PDF, pinch to zoom, automatic to- 
tal and tax calculations, and more. 
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Promote Your Business 



Gain Online Exposure 



With Google+ 



Google's search engine has be- 
come so popular that the word 
"google" is now a verb that's 
used to describe seeking information 
online. As such, people commonly use 
Google to discover information about 
businesses and products. Google+ 
is the search giant's new social net- 
working tool, and you can now cre- 
ate company pages to communicate 
with customers, share breaking news, 
and inform them of promotions to 
increase exposure for your business. 
Here, we'll examine the key benefits of 
Google+ brand pages. 

Top Of The List 

Google's search engine offers a 
number of ways to bring people to 




Google+ Hangouts let 
you video chat with up 
to 10 others. 



your Google-H brand page. For ex- 
ample, Google+ Direct Connect is 
a feature that allows people to add 
a plus sign (+) to the beginning of 
a Google search, followed by your 



business name, to automatically 
route the customer to your Google-H 
page — for example as "+Pepsi" 
would bring up Pepsi's Google+ 
page. Google+ brand pages are also 



+You (Jmail Culendai Documents f J l 




GOOgk + Searc h Goo 9 le+ 


jam google* Join Gooote+ to con 


nect with Pepsi. 



in Pflpsrn r.Tdas ( 1 ? ) 



View all h 

I lave Pepsi in circles (19601 ) 
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View ull » 
Rapnrt this pmfila 



Pepsi 

Where there's music, there's Pepsi. 




Posts About Photos Videos 



Pepsi ■ Nov 11,2011 - Public 

We"re dialing il up lu 1 1 Una morning. 11/11/11 thai is. We want to know whal youi lawnle iti 



1 share Karen Adams 

fi3 commdnte Ian McCuly, Alton MacCannall, jne k7. Rill Doem, Ami Rotter and 1 mora 
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Pepsi - Nov 10,2011 - Public 

We're in a music mood, but don't know what to I sicn lo What's c urrc-ntly on your playlist today? 



4 shares Carl nurgmann. Michael Flamd Frannri 7nlu Creative, and nely 

105 comments B-aau Avnl, Allen MacCanneli, Motavis Jones, Jihonn Jann, PepsiCo .tons a I 



Type a plus sign (+) in front of a 
company's name in Google's search 
field, and you may go directly to the 
company's Google+ brand page. 
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included in Google's search results, 
so customers unfamiliar with the + 
query can still find company pages 
using a traditional search. Google is 
also incorporating Google+ features 
into its Gmail, Chrome, and Android 
platforms, such as the Google+ ex- 
tension for Chrome and an app for 
Android smartphones. 

Real-Time Video Chat 

Google Hangouts is another key 
feature of Google+ brand pages, 
because Hangouts gives your cus- 
tomers and clients a chance to talk 
with your fans about your business. 
You can invite up to 10 people for a 
videoconference. For instance, let's 
say you run a small garden nurs- 
ery, and you have a group of loyal 
visitors who have begun asking you 
questions about what's best to plant 
in their backyards. You could have 
a weekly discussion, such as every 
Wednesday afternoon, where an em- 
ployee would be available to video 
chat with customers and answer 
their questions. Or let's say you run 
a gourmet food retailer and want to 
get people involved in the best ways 
to utilize your products. You could 
host a weekly video chat hangout 
where you actively prepare the dish 
and answer any questions viewers 
have. The Hangouts feature is also 
ideal for things such as announce- 
ments and contests. 

Photos, Images & More 

Google+ offers built-in integra- 
tion with YouTube, which is where 
many businesses store their online 
videos, and Picasa, which is Google's 
photo-sharing website. The integra- 
tion makes it simple to share videos 
and images throughout multiple on- 
line venues. By comparison, link in- 
tegration is possible with Twitter and 
Facebook, but the process requires 
more work, such as shortening the 
Web address or sending the custom- 
er away from your brand page. The 
multimedia options help you engage 
customers that visit. 



Y(jy YouTube Nov IB. 2011 - Public 

IffljTj] If you don't have a controller in hand, then move out of the way... Major League Gaming is LIVE on 
YouTube. Tune in today and all weekend long at http://youtube.com/MajorLeagueGaming 
Watch MLG Providence LIVE on YouTube 




youtube.com - The Major League Gaming National Championships 
will be broadcast LIVE all weekend long on majorleaguegaming.com. 
and YouTube! See all the StarCraft 2 ... 



YouTube 
integration 
allows users to 
watch videos 
directly on 
your Googlen- 
company page. 



+63 

28 shares - Adrian Bala, Alberto Cebalios Alatorre, Christopher Ferguson, Daniel Salles de Arauj 
19 comments - Gaetan Bouchard, Atze Kraut, Tobias Brentrop, clement voisin, Joseph Wegfa * 



Circles 

With Circles, Google+ automati- 
cally provides group options for Fol- 
lowing, Customers, VIP, and Team 
Members. This way, you can catego- 
rize consumers and clients to prevent 
spamming followers with messages 
that may or may not apply to them. 
For instance, special promotions can 
be limited to a VIP group. Google+ 
lets you set up custom circles, so you 
could separate followers by key demo- 
graphics, such as women ages 35 to 
50, or having different circles for the 
different types of products you offer. I 



Google+ Circles give you a way 
to tailor your messages to a 
specific audience of followers. 




Nathan 



Stream 
Friends 
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Acquaintances 
Following 
Incoming 
Notifications 



GOOGLE+ DO's&DONTs 


Here are some quick tips you should think about when posting content to your Google+ page. 


i 


0> Do update your Google+ brand 


Q Don't spam your Circles with news 


page with important announce- 


that won't help build your brand 


ments, new products, and other 


or interest clients. 


exciting news. 


□ Don't attempt to sell something with 


[> Do set up Circles and create posts 


every post because you want readers 


tailored to the given demographic. 


to interact with your business. 


[> Do incorporate videos and 


Q Don't ignore comments from 


photos that will help build your 


followers; reader engagement is 


business' image. 


valuable to your business. 
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A Slice Of Apple 

Mac Tips & Tricks 




If you're like many PC users, you have 
one or more Macs in your home or of- 
fice. Here are some tips to help you work 
faster and have a little more fun on your 
Mac. This month we'll focus on using 
Mac OS X Lion's Mission Control. 

Mission Control helps organize your 
work into separate spaces. If you tend 
to have a lot of applications running 
while you work, you'll find Mission 
Control very useful. 



^ Accessing Mission Control 

There are several ways to ac- 



cess Mission Control. You can click the 
Mission Control icon in your Dock. By 
default, pressing F9 also brings up Mis- 
sion Control. And, if you have a track- 
pad, you can bring up Mission Control 
by placing three fingers on the track- 
pad and swiping upward. 

Do you prefer to map your own hot- 
key or mouse button for Mission Con- 
trol? Click the Apple icon on the main 
menu bar, select System Preferences, 
and then click the Mission Control icon 
under Personal, bringing up the Mis- 
sion Control Settings. Under Keyboard 
and Mouse Shortcuts, you can change 
the hotkey for Mission Control, Applica- 
tion windows, Show Desktop, and Show 



Dashboard. By default, these are set to 
F9, F10, Fll, and F12, respectively. 

f ^ I Adding Spaces To 
Mission Control 

The advantage of Mission Con- 
trol is it allows you to organize your 
work into workspaces. To create a new 
space, simply move your cursor to 
the right side of the Mission Control 
screen. A plus sign (+) will appear. 
Click this to create a new space. 

Spaces are essentially separate desk- 
tops; they're even named Desktops when 



Mission Contro! 



►J I Show All 



you create them. To move between spac- 
es, hold Control and use the Left or Right 
arrow. If you have a trackpad, you can use 
three fingers and swipe left or right. 

^ Adding Applications To Spaces 
I In Mission Control 



With your new spaces created, you're 
ready to get organized. For instance, if 
you're working on a newsletter, you might 
want to keep your writing — Word, for in- 
stance — in one space, while keeping Pho- 
toshop for your images in another and 
Safari open in another space for research. 



Mission Control gives vou an overview of all vour open windows, thumbnails of your full- 
screen applications, and Dashboard, all arranged in a unified view. 



SI Show Dashboard as a space 

l?l Automatically rearrange spaces based on most recent use 

1^1 When switching to an application, switch to a space with open windows for the application 



id Mouse Shortcuts 



it application, or hide windows to locate 




You can set your own 
hotkey or mouse button 
for Mission Control. 
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Open whatever applications you want 
to work on. Open Mission Control. All 
your spaces and open applications will 
appear in Mission Control. Click and 





jhln Own SminAn Iteutvia 


<-■ ^* 
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drag your applications into the spaces 
where you want them. Its that easy. 

You can also go to each space by 
selecting it in Mission Control and 



Use Word's 
typography 
tools to give 
your fonts a 
flourish. 




starting the application you want from 
within each specific space. 

f ^ ] Adding Widgets 
To Your Dashboard 

Inside of Mission Control is your 
Dashboard. Its a place for widgets, such 
as your clock or calculator. Judging the 
Dashboard strictly by its default wid- 
gets, it might not seem very useful, but 
there are plenty of widgets you can add. 

To add a widget to your Dash- 
board, open your Dashboard by 
clicking it in Mission Control. With 
the Dashboard open, click the plus 
sign in the lower-left corner. This 
will bring up a list of additional wid- 
gets — sports scores, stock reports, 
and other handy widgets. Click any 
widget you want and drag it to your 
Dashboard to add it. I 



Add Some Flourish To Your Fonts With Advanced Typography 



Want to give your fonts a little extra flourish? You can 
with Word's advanced typography tools. 
First, click Word on the main menu bar. Select Preferences 
and then click the Ribbon icon under Personal Settings, open- 
ing the Ribbon dialog box. Check the box next to Typography. 
This will add the typography toolset to your Word Ribbon. 



The typography toolset gives you access to advanced font 
features— such as kerning and ligatures— available in some 
font sets. Not all fonts will have these features, so you might 
have to hunt through your fonts to find the ones that do. By 
adjusting the style, under stylistic sets and ligature choices, 
you can get font effects that resemble fine calligraphy. I 
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Fresh Fruit 

Great Business Apps For Your iPad/iPod/iPhone 




Flixlab 



There's no shortage of impressive applications — some of 
them free — for Apple's popular family of mobile devices, 
and many of them are perfect for the home office worker or 
entrepreneur. Here are our favorite business-related mobile 
apps for the month. (Unless otherwise indicated, see the 
Apple App Store to purchase these apps.) 



iPad 


1 


Phone 


1 


Pod touch 



WELCOME 
to 



•Flixlab 



Create and share great movies 
in seconds-automatically! 



Get Started 



m □ 



CREATE WATCH SHARE 



Sharing videos online is becoming a 
big part of PR efforts, particularly for 
businesses that want to catch consum- 
ers' attention. Flixlab provides music, 
titles, and other editing tools to create 
a movie that you can then share (via 
Flixlab) on social networks. It's an 
easy way to add some flash to home 
and business videos. 

Genius Scan 



iPad 


1 


Phone 


1 


Pod touch 

^ 



A scanning app is a must for your 
iPhone's app tool belt. Once you've in- 
stalled Genius Scan (free), you can use 
your phone's camera to scan a docu- 
ment and save it to your iPhone as a 
PDF. From that point, you can treat 
it as you would any other PDF docu- 
ment: view it on your iPhone, send it 
to a wireless printer, or email it to a 
colleague or client. (Some of these fea- 
tures, such as the ability to print with 
AirPrint or to upload to Evernote and 
other services, are only available after 
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you buy Genius Scan+ for $2.99 from 
within the app.) 

Large Viewer 



iPad I iPhone I iPod touch 



The typical file viewer on your 
smartphone may not be meant to han- 
dle building plans or other massive, 
complex documents. That's where 
Large Viewer ($9.99) comes in. This 
specialized viewer, which supports a 
slew of the most popular file formats 
(and plenty of lesser-known formats 
that are used for various large docu- 
ments), opens your documents and 
lets you move around in them without 
causing delays that ordinary file view- 
ers experience. 



Tie Right 



11 


Phone 


1 


Pod touch 



Don't go to that party (or work, for 
that matter) with your tie askew. Tie 
Right ($0.99) has step-by-step instruc- 
tions (complete with illustrations and 
photos) that can walk you through tying 
a variety of knots. Four In Hand, Half 
Windsor, Windsor, and other tie knots 
are shown in head-on and top-down 



images. The top-down pics are particu- 
larly handy for users who don't have ac- 
cess to a mirror. 

OpenTable 



iPad I iPhone I iPod touch 



Just made plans to meet coworkers 
or a client for dinner? Reserve your 
table with OpenTable as soon as you 
end the call. This free app has a simple, 



visually appealing design and will get 
you all the info you need (about near- 
by restaurants) in seconds. Simply tap 
the Near Current Location button, se- 
lect the time you plan to arrive (and 
the number of people you're bringing) 
and OpenTable will provide a list of 
restaurants with available reserva- 
tions. Browse the restaurant descrip- 
tions and user reviews, select a time, 
and you have a reservation. I 



App Of The Month 



Cozi Family Organizer 

1 



Pad 


1 


Phone ] 


[ iPod touch 



Keeping your family organized is important to 
staying focused at work, so it's no surprise that Cozi 
caught our eye. This free app complements the web- 
site (www.cozi.com), which provides a versatile, free 
family calendar. Actually, it's much more than a cal- 
endar: Cozi offers mail planning, shopping lists, to- 
do lists, and other organizing tools, all of which can 
be updated by multiple family members (and from 
multiple devices). If Cozi doesn't replace your physi- 
cal family calendar, nothing will. 
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The world of computing evolves quickly. Today's laptops have much 
more power than the laptop you bought a few years ago. They have 
new features, too, and you may be unfamiliar with some of them. We'l 
take a look at the options you should examine when buying a laptop. 




Memory 



Many new laptops come with 4GB of memory, while 
some higher-end models include up to 6GB or 8GB of 
RAM. Memory is ideal for speeding up performance for 
tasks that require a lot of resources, such as editing video 
or creating presentations with detailed graphics. A laptop 
with less than 4GB of memory may slow down when per- 
forming a demanding task. 

Practical Benefit 

> Larger amounts of memory make a computer feel more 
responsive with difficult jobs, such as those that involve 
video and images. 
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Processor 



Laptop processors are designed to provide maximum 
performance at a minimal cost to battery life. The main 
difference among processors is the number of cores (for 
AMD processors) or threads (for Intel's processors) avail- 
able to work on a given job. The more there are, such as 
4 cores or 8 threads, the quicker the laptop can work on 
multiple tasks. 

Practical Benefit 

> A laptop with more cores or processor threads than an- 
other can multitask more efficiently. 
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Ports & Graphics 

If you need to connect your laptop to a projector or 
HDTV, look for a laptop with an HDMI (High-Definition 
Multimedia Interface) output, as well as one that supports 
HD resolutions. You'll also need enough USB ports to 
connect all of your peripherals, such as a mouse, printer, a 
Web cam, or charger for your mobile phone. 

Practical Benefit 

> Support for HD resolutions and HDMI ports makes 
it easy to connect your laptop for presentations in a 
boardroom or when you're on the road. 



Shop Smart 

These tips only touch the surface of the features in a typi- 
cal laptop, but they provide a great foundation for choos- 
ing a system that will meet your needs. Keep these tips in 
mind as you browse the following pages, which highlight 
some of the newest laptops on the market. 
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Starts at $899.99 
us.acer.com 




Acer Aspire S3 



The Aspire S3 Series lets you quickly access the Internet and 
laptop features with Acer's Green Instant On and Instant 
Connect technologies. Green Instant On wakes the Aspire 
S3 from Sleep mode in 1 .5 seconds, and the Instant Con- 
nect feature lets you access the Web in only 2.5 seconds. The 
Aspire S3 also features a Deep Sleep mode, in which it can 
retain battery life for up to 50 days. 



Laptops 



Buyer's Guide 



Starts at $999 
www.apple.com 




Image courtesy of Apple 

Apple MacBook Air (11 -inch) 

This lightweight notebook includes a dual-core Intel Core 
i5 processor that runs at up to 1 .6GHz. You can configure 
the 1 1 -inch MacBook Air with either 64GB or 1 28GB of flash 
storage for quick operation with applications and tasks. This 
notebook offers a full-sized, backlit keyboard for comfortable 
use, even in low-light conditions. 
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Laptops 



Starts at $999 
us.acer.com 




Acer TravelMate TimelineX 

The TravelMate TimelineX Series offers you up to eight hours 
of battery life, and it offers a variety of connectivity op- 
tions, so it's ideal for busy travelers. Acer builds in Wi-Fi and 
Bluetooth for wireless data transfers, as well as a Web cam for 
mobile conferencing. This laptop is also designed for travel, 
as it includes anti-shock technology and an outer casing that 
keeps the internal components cool. 



Laptops 
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Starts at $2,499 
www.apple.com 
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Image courtesy of Apple 

Apple MacBook Pro (17-inch) 

The high end of the MacBook line includes a 2.4GHz quad- 
core Intel Core i7 processor and a 750GB hard drive. The stock 
configuration also includes 4GB of memory and AMD's Radeon 
HD6770M graphics processor to improve multimedia editing 
and playback capabilities. This notebook also features Apple's 
Thunderbolt, which is a technology that lets you attach periph- 
erals with transfer rates much higher than USB devices. 



1 
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Starts at $499 
www.asus.com 




ASUS Eee Pad Transformer Prime 

This is a quad-core tablet that can turn into a laptop using 
an optional mobile dock that features a keyboard and a 
touchpad. The Eee Pad Transformer Prime includes a 1 .2MP 
(megapixel) front-facing camera for videoconferencing, and 
there's an 8MP rear camera that features autofocus and LED 
flash. The mobile dock provides you with up to 1 8 hours of 
battery life. 



Rock Solid - Heart Touching 
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$985 

www.cyberpowerPC.com 




Cyberpower Xplorer X6-9200 

The Xplorer X6-9200 gaming notebok features a vivid 1 080P 
HD display and Intel's newest Sandy Bridge mobile proces- 
sor. A discrete NVIDIA GT540M gives you superb multimedia 
and gaming performance wherever life takes you. It also 
packs 8GB of memory for snappy system response. 



CVBER - 



Laptops 




ASUSZENB00K 



This 0.35-inch thick laptop is combined with a silver panel 
that refracts a halo of light for an overall sleek look. Enjoy the 
speed provided by the inclusion of a 2nd Generation Intel 
Core processor, a solid-state drive, and USB 3.0. ASUS custom 
cooling also ensures that the notebook's components stay 
cool for improved reliability. 



Rock Solid - Heart Touching 
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$1,145 

www.cyberpowerPC.com 
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Cyberpower Xplorer X7-7500 

Experience high fidelity mobile computing and gaming 
with the Xplorer X7-7500. It features a whopping 1 7-inch HD 
screen and Intel's Core i7-2670QM mobile quad-core CPU. 
The discrete NVIDIA GT 555M graphics with OPTIMUS tech- 
nology smartly conserves battery life when not under load. 



CVBER 
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Starts at $599.99 
www.dell.com 



Laptops 



Starts at $899.99 
www.dell.com 




Dell Inspiron 14z 

This laptop features Dell Stage (online storage program) and 
SyncUP (network syncing tool for your network) to let you 
easily keep your photos, music, and video synced, as well as 
provide access on your Dell computers, smartphone, and 
other mobile devices that can connect to the Internet. With 
the Inspiron 14z's HDMI output, you can connect the PC to 
an HDTV or projector. 



Dell XPS 14z 

The XPS 14z is both thin (0.9 inches) and powerful, which 
provides professionals with a laptop they can take and use 
at all occasions. The 1 4-inch laptop starts at 4.36 pounds and 
offers an average battery life of nearly seven hours. Business 
travelers will also like the sophisticated anodized aluminum 
casing that delivers a professional look. 



Laptops 
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Starts at $1,019 
www.ibuypower.com 




iBUYPOWER Battalion 101 CZ-12 

The Battalion 1 01 CZ-1 2 laptop features a 1 5-inch slim, com- 
pact case that lets you easily carry it around while on the go. 
Made with the highest quality components, the CZ-1 2 uses 
the latest technology to deliver maximum performance. The 
screen offers a Full HD resolution of 1 ,920 x 1 ,080, and there's 
also an HDMI output to let you quickly view the laptop's 
output on an HDTV. 



iBUKPOWER 
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Starts at $1,459 
www.ibuypower.com 




iBUYPOWER Battalion 101 P170HM 

Equipped with the latest Intel Core \1 and NVIDIA technol- 
ogy, the Battalion 1 01 PI 70HM laptop ensures reliability 
and quality performance in every application it runs. And 
along with its 1 7-inch LED (light-emitting diode) screen, the 
P1 70HM offers an immersive, complete gaming experience. 
You can install up to 1 6GB of memory into this high-perfor- 
mance laptop. 



iDUKPOWER 
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$1,199 

www.shopfujitsu.com 




Fujitsu LIFEBOOKT731 Tablet PC 

This tablet PC offers the perfect blend of value, performance, 
versatility, and mobility. The LIFEBOOKT731 Tablet PC is 
designed to meet the rigorous demands of mobile business 
users everywhere. It includes a 2nd Generation Intel Core 
processor, 1 2.1 -inch screen, and a spill-resistant keyboard. 
You can control the tablet via the multi-touch screen and 
quickly type using the built-in keyboard. 



FUJITSU 



Tablets 



$729 

www.shopfujitsu.com 




Fujitsu STYLISTIC Q550 Business Tablet 

The STYLISTIC Q550 Business Tablet is the culmination of 20 
years of Fujitsu Tablet PC engineering expertise. The Q550 
combines a brilliant 10.1 -inch wide-angle display, pen, and 
multi-touch input that allow mobile workers to be more pro- 
ductive anytime, anywhere. The customizable interface lets 
you access email, calendar, and other information directly 
from the Home screen. 



FUjfrsu 
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$1,099.99 
www.hp.com 
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Starts at $899.99 
www.hp.com 




HPENVY15 

The HP ENVY 15 provides exceptional multimedia perfor- 
mance. For example, an Intel quad-core processor and AMD 
Mobility Radeon HD graphics can handle high-end video 
processing, and you'll enjoy great sound from Beats Audio. 
It's also designed for reliability with HP's ProtectSmart, which 
locks the hard drive when the notebook's accelerometer 
detects a fall or bump. 

(ft 
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HP Folio13 

The HP Foliol 3 features a 1 3.3-inch screen and weighs only 
3.3 pounds. Those concerned with security will also like that 
it includes a TPM (Trusted Platform Module) Embedded 
Security Chip to protect data on the hard drive and within 
emails. For speed with applications, HP installs a 1 28GB SSD 
and 2nd Generation Intel Core processor that can handle the 
most demanding tasks. 
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$699.99 

www.bestbuy.com/lenovo 




Lenovo IdeaPad V570 1066-AWU 

Look sharp and be productive with the sleek and stylish 
Lenovo IdeaPad V570 notebook. It features a smooth metal- 
lic casing and slender design. It's also packed with security 
features, such as tools to encrypt data, manage passwords, 
and utilize fingerprint authentication. You'll increase your 
productivity with the quick power of Intel's 2nd Generation 
Core processor. 
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$679.99 
www.msimobile.com 




MSI CX640-071 



Mobile professionals concerned about reliability will like that 
the CX640-071 includes automatic backup protections with 
its Time Stamp feature, which lets you back up and restore 
files with the press of one button. Hard drive protection 
is also built-in to reduce file damage that can occur from 
bumps and drops. 



msi 
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$899.99 
www.amazon.com 




Lenovo IdeaPad U4000993-29U 

The Lenovo IdeaPad U400 laptop offers a rare combination 
of design, performance, and ultraportability, so it's perfect if 
you're always on the go. The U400 exudes quality; from the 
2nd Generation Intel Core processor to the unique Breathable 
Keyboard that improves airflow to keep the PC cool when it's 
on your lap. Those that show media presentations on their 
laptops will also like the SRS Premium Surround Sound. 
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Starts at $799.99 
www.msimobile.com 




MSI X460DX 

This slim notebook from MSI offers a 14-inch HD display, two 
USB 3.0 ports, an HDMI output, and a 1 3MP (megapixel) 
Web cam. It also includes Intel's Wireless Display technol- 
ogy, which lets you wirelessly stream video to HDTVs with 
a Wireless Display receiver. Travelers will also enjoy that the 
X460DX features a 1 -inch thick design. 



msi 
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$999.99 
www.samsung.com 




Samsung NP700Z5B-W01UB 

This feature-filled laptop offers you a number of ways to 
connect you to the Web, including WiMAX 4G broadband, 
802.1 1 n Wi-Fi, or a wired connection. For powerful multitask- 
ing, the NP700Z5B-W01 UB also features an Intel Core \1 pro- 
cessor that can handle eight threads and 6GB for memory. 
Samsung's Superbright Technology makes the screen 36% to 
50% brighter than conventional laptop displays. 



Laptops 
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Starts at $799.99 
www.sonystyle.com 
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SonyVAIOS Series 



Available in 1 3.3-inch and 1 5.5-inch models, the Sony VAIO 
S Series provides a professional look with a completely flat, 
compact design. For example, there is no bulky battery at 
the back of the laptop, and the ports are contoured to the 
side of the laptop for a sleek and sophisticated appearance. 
Powerful performance is delivered by the Intel 4-way proces- 
sor and discrete AMD hybrid graphics. Some S Series models 
also feature Share My Connection technology that converts 
3G wireless into Wi-Fi signals others can access. 



Laptops 



$1,049 
www.samsung.com 




Samsung NP900X1B-A02US 

The NP900X1 B-A02US can start up in as little as three sec- 
onds thanks to its powerless Sleep mode, and it also features 
a 64GB solid-state drive for quick application load times. 
Travelers will like that it weighs only 2.34 pounds with the 
battery. The laptop's Intel Core i3 processor gives you the 
capability to edit and compress large photos and HD video. 
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Starts at $999.99 
www.sonystyle.com 
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Sony VAIO F Series 



The F Series is larger (and heavier) than the S Series, and 
you'll enjoy the power of a 2nd Generation Intel Core \1 
quad-core processor and 8GB of memory. You can choose 
between a 1 6.4-inch Full HD screen or 3D-enabled 1 6-inch 
screen. The F Series comes preloaded with Sony's Imagi- 
nation Studio Multimedia Edition for editing and sharing 
HD movies. 
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Software 



Security software covers a wide variety of tools that help protect your 
computer against threats, such as viruses, spyware, adware, rootkits, 
worms, scareware, and crimeware. Before you read our security software 
buying guide, take a minute to learn about what types of security 
applications are available. Security suites typically include all of the 
protections listed, but it's also a good idea to double-check that the 
suite provides the coverage you'll need. 




Antivirus 

Antivirus software is typically included with all types 
of security applications because it's a must-have for any 
PC. Besides scanning for and removing viruses, many 
antivirus programs also offer monitoring tools that 
block a website when the antivirus software notices 
suspicious behavior. Typically, antivirus software is de- 
signed to block viruses, worms, scareware, and crime- 
ware. Note that you don't want to install two antivirus 
applications because they can conflict with each other, 
which can cause system crashes. 




Antispyware 

These two terms cover security software that's designed 
to prevent things that antivirus applications may not. For 
example, things like spyware, adware, and rootkits can in- 
filtrate your PC through the Web browser on your PC, 
and rather than actively destroying your PC, these threats 
attempt to secretly monitor your PC to gather and steal 
personal information, such as usernames and passwords 
or credit card numbers. 
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Firewall 

A firewall's job is to monitor the data that comes in to 
and goes out of your computer and block items that 
don't fit the normal flow of traffic. For example, a firewall 
can be set up so that applications can be installed if they 
are on an approved list or if you've given permission for 
it to install. A firewall can also scan exiting data to pre- 
vent sensitive information from leaving your computer 
by ensuring that outgoing data meets the predefined set 
of criteria. It can't prevent all types of viruses and spy- 
ware from entering, but it can help prevent actions that 
seem out of the ordinary. 



Security Bonuses 

We've covered the basics of security software, but there 
is a slew of other features and options (such as built- 
in security for smartphones and tablets) that you'll 
want to take into account before making a purchase. 
Our "Buyer's Guide" provides details about the features 
each application provides. 
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$59.95; 12-month subscription for three PCs 
www.bullguard.com 



BullGuard *a 



BullGuard Internet Security 12 

Internet Security 1 2 provides complete protection from online 
threats such as identity theft, credit card fraud, viruses, and 
spyware. Behavioral detection boosts the software's antivirus 
capabilities. Version 1 2 includes antivirus protection, a firewall, 
a spam filter, a vulnerability scanner, 24/7 support, 5GB of 
online backup, and three PC licenses. The vulnerability scan- 
ner will warn you about outdated software, which can be a 
security risk. 

BullGuard qf 
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$39.95; 12-month subscription for up to three PCs 
www.zonealarm.com 




Check Point ZoneAlarm 
Internet Security Suite 2012 

Internet Security Suite 201 2 comes with an advanced firewall 
that monitors your applications for suspicious behavior 
to block out intrusions, and the software provides down- 
load protection by checking if downloads are malicious. It 
can also detect and remove viruses and spyware with an 
advanced scan engine that can detect Trojan horses, worms, 
bots, and rootkits. 



Check Point 

SOFTWARE TECHNOLOGIES LTD. 



Security Software 



$29.95; 12-month subscription for one mobile device 
www.bullguard.com 



BullGuard 

Mobile 



BullGuard Mobile Security 10 

This is the perfect security app for your smartphone. Mobile 
Security comes with antivirus and antispyware protection, 
parental controls, anti-theft, and backup solutions to keep 
your kids, your data, and yourself in complete safety. The tool 
can also back up your contacts and calendar if your phone is 
lost or damaged. It's available for certain versions of Android, 
BlackBerry, Windows Mobile, and Symbian. 



BullGuard fl|f 
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$79.95; 12-month subscription for up to three PCs 
www.zonealarm.com 



Extreme Security 



Check Point ZoneAlarm 

Extreme Security 2012 With DataLock 

This security suite combines the benefits of ZoneAlarm's 
Internet Security Suite with the ability to remotely lock a 
computer's hard drive. It will encrypt a laptop's data, includ- 
ing deleted files, behind a password. Wireless PC protection 
also blocks hackers when you connect to an unsecured 
network. It also features download protection that analyzes 
files before they are downloaded to your computer. 



Check Point 

SOFTWARE TECHNOLOGIES LTD. 
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$39.99; 12-month subscription for three PCs 
www.comodo.com 




Comodo Antivirus Advanced 2012 

Antivirus Advanced utilizes Comodo's Defense+ technology, 
which isolates potential viruses, such as online threats that 
attempt to access critical resources on your PC, to prevent 
them from ever reaching your computer. Unknown files are 
only allowed to run in a secure virtual environment, so they 
can't damage Windows. Comodo also offers 24/7 live chat 
and remote support services to assist with virus removals. 



COMODO 

Creating Trust Online" 
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$59.99; 12-month subscription for up to three PCs 
www.f-secure.com 



FSecureV 



INTERNET 
SECURITY 

2012 



F-Secure Internet Security 201 2 

Internet Security 2012 provides comprehensive protec- 
tion against malware while blocking spam and phishing 
emails, preventing identity theft, and thwarting hacker 
attacks with a powerful firewall. It also includes protection 
against unsafe websites, parental control features, and 
personalized user settings. 



F-Secure. 



Security Software 



$49.99; 12-month subscription for three PCs 
www.comodo.com 




Comodo Internet Security Pro 2012 

With Comodo's $500 virus-free guarantee, the company 
stands behind Internet Security Pro 201 2. The Pro version 
also gives you 24/7 access to Comodo's PC experts, whom 
you can reach by clicking a support icon on the Desktop. 
It provides real-time protection against viruses, Trojans, 
adware, spyware, and other malware. 



COMODO 
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$39.99; 12-month subscription for up to three PCs 
www.f-secure.com 



F-Securc \ 
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2012 



PC 



F-Secure Anti-Virus 2012 

F-Secure's Anti-Virus 201 2 protects against viruses and spy- 
ware, and you'll also enjoy the protection of F-Secure's Deep- 
Guard, which provides real-time protection against threats. 
DeepGuard checks all the files you open to ensure that they 
are virus-free, and if the file is unknown, it'll be opened in a 
virtual environment where all behavior will be monitored for 
suspicious activity. 



F-Secure \ 
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$99.99; 12-month subscription for up to five devices 
www.kaspersky.com 




Kaspersky ONE Universal Security 

Kaspersky ONE lets you protect up to five devices — which can 
include any combination of PCs, smartphones, Android tablets, 
and Macs — with just one license. This flexibility lets you to mix 
and match security to meet your protection needs. Kaspersky 
ONE is packed with Kaspersky's latest award-winning technolo- 
gies, which have been optimized for each of your devices. 



KA$PER$KY! 
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$99.99; 12-month subscription for one user 
www.mcafee.com 




McAfee All Access 2012 

With All Access 201 2, you'll be able to protect your PCs, Macs, 
smartphones, and tablets. You'll benefit from antivirus, anti- 
spyware, and anti-phishing tools with the real-time protection 
of McAfee Active Protection. Color-coded icons that appear 
in search results let you see which websites are safe. PC users 
can utilize McAfee's encrypted storage vault to keep sensitive 
documents and other personal files safe from hackers. 

^McAfee 

An Intel Company 
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$79.99; 12-month subscription for up to three PCs 
www.kaspersky.com 




Kaspersky Internet Security 201 2 

Internet Security 201 2 features Kaspersky's Hybrid Protection, 
which mixes traditional antivirus protection on your PC with 
cloud-based, real-time threat defense to keep you safe from 
today's ever-evolving threats. Kaspersky's Safe Run technology 
lets users open suspicious applications, files, or emails without 
allowing malware to reach your PC. A two-way firewall helps 
prevent hackers from getting into your systems. 
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$79.99; 12-month subscription for up to three PCs 
www.mcafee.com 



McAfee- 
Internet Security 

2012 




McAfee 



McAfee Internet Security 201 2 

You can protect up to three computers with McAfee Internet 
Security, and the security suite provides all the protections 
you'll need to connect, browse, email, and social network 
online. Another key feature is automated file backup to 
McAfee's safe deposit box for important files. McAfee Active 
Protection provides real-time protection by identifying items 
that are suspicious. 



y McAfee 

An Intel Company 
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$99.99; 12-month subscription for up to three PCs 
www.symantec.com 




Symantec Norton 360 5.0 Premier Edition 

Norton 360 is designed to protect you from computer 
viruses, identity theft, and other Web-based threats. The se- 
curity tool scans all email, instant messages, and other links 
for suspicious attachments and phishing scams. You can also 
back up your important files with 25GB of online storage. 
The lightweight Norton 360 is also designed so that it won't 
slow down your computer. 



^/Symantec 
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Starts at $23.65 per user, per year 
www.symantec.com 



Symantai:- 

Endpoint Protection 
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Symantec Endpoint Protection 
Small Business Edition 

The Small Business Edition of Symantec's Endpoint Protec- 
tion consolidates antivirus, a ntispy ware, firewall, and intrusion 
prevention into a single suite that's sold on a per user basis, so it 
can be easily scaled to the number of employees in your office. 

You can also centrally manage the security suite so you can 
control the security for all computers and servers. 
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Starts at $90 per user 
www.trendmicro.com/safesyncforbusiness 
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Trend Micro SafeSync For Business 

Trend Micro SafeSync for Business enables organizations to 
easily and securely access, share, and sync files and folders 
from anywhere, anytime. SafeSync for Business helps you 
reduce company costs and become more productive in the 
office, at home, and on the road. You can drop files into your 
SafeSync folder on a PC and have access to them from all 
your devices. 
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$79.95; 12-month subscription for up to three PCs 
www.trendmicro.com/titaniumadvantage 



h TITANIUM 



Trend Micro Titanium Maximum Security 

Trend Micro Titanium Maximum Security provides maximum 
protection for everything you do online, including protec- 
tion from malware, spyware, spam, and other threats. It's 
your all-in-one security solution for protecting you, your 
devices, and your data. For example, Trend Micro's Vault lets 
you secure sensitive data through encryption. It works with 
PCs, Macs, and mobile devices. 



TREND. 

MICRO 
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Improve Your Photos 




Even basic photo -editing appli- 
cations can improve those less- 
than-perfect shots. Before you de- 
lete a digital image that's blurry, dark, 
or otherwise unacceptable, consider 
these photo-editing tips. 



Your image editor may have "auto- 
fix" options for some of our sugges- 
tions. Doing it yourself takes longer 
but often results in a better outcome. 
In our examples and images, we used 
Adobe Photoshop Elements ($99.99; 



www.adobe.com), but many photo 
editors have similarly named func- 
tions and options. 

It's In The Details 

Image editing falls into two cat- 
egories: detail and whole image. If the 
overall image is too dark, red, etc., se- 
lect (press CTRL-A) and work on the 
shot as a composite. This is easiest, and 
it avoids the need to ensure edited pix- 
els blend in with the surrounding area. 

However, many edits — especially fa- 
cial ones, such as correcting red-eye or 
teeth whitening — work best if you edit 
just the affected area. One easy way is 
to select an area slightly larger than the 
target edit. Apply the Feather effect, 
which makes edges fade away. Now, 
make your edits, and the edges of the 
selection should blend right in. 

Alternately, you can copy the selec- 
tion to a new layer (assuming you have 
this feature) and edit the layer; then ad- 
just its Opacity so some of the original 
shows through. This may require going 
overboard (for instance, lighter than 
needed) on your edits. 




This shot of a roadside vegetable vendor doesn't need to include the entire truck. Cropping out most of the background except for a few vegetables gets the idea across. 
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This entire sunset shot was sharpened with an amount of 1 50% and a radius of 1 .5 pixels to increase 
thecrispness of the clouds. 



Sharpen It 

Sharpening makes fuzzy images 
crisper by increasing the contrast be- 
tween pixels of different color or in- 
tensity (Too much sharpening makes 
images look grainy) Look for the 
Unsharp Mask function (or look for 
Auto Sharpening). 

Unsharp Mask settings are usu- 
ally Amount (amount of sharpening) 
and Radius (number of pixels to ad- 
just around the edge). An Amount of 
150% with a 10-pixel Radius is a good 
place to start. Turn the Preview on 
and you'll be able to see adjustments 
as you make them. 

Blemish Removal 

For blemish removal, teeth whiten- 
ing, and removing red-eye (where the 
flash makes eye pupils red), your im- 
age editor may have built-in "fix- it" 
tools. Look for Red-Eye Fix, Quick 
Fix, Auto Fix, Smart Fix, Teeth Whit- 
ening, or similarly named tools. How- 
ever, if these don't do the trick, use one 
of the two techniques in "It's In The 
Details" section to select and edit the 
desired area. For teeth whitening and 
blemishes, increase the Brightness or 
make the selection lighter (look for 
Lighting or Brightness/Contrast and 
Adjust Color or Color Variations). For 
red-eye, adjust the color and/or dark- 
en the selection. 

What's Your Focus? 

Capturing the scene surrounding 
your subject can set the mood — or be a 
distraction. If the latter is the case, first 
try cropping the image. If this doesn't 
solve the problem, softening or darken- 
ing the background, or adding special 
effects, can make a big difference. 

To experiment, select the area to 
change (easiest is a vignette, in which 
the edges of the photo gradually fade 
out). First, draw an oval around the 
area of focus and then use the Invert 
function to reverse the selection to the 
background. Use the technique in "It's 
In The Details" section to adjust color, 
lightness, etc. Play with special effects if 
you like, as well. 



The layering, feathering, and other 
tips mentioned here work for a variety 
of circumstances. In particular, dupli- 
cating an image (or an area) to another 
layer and working on it instead of the 



original is a good practice and a great 
enabler. It lets you get that just-right 
amount of adjustment and prevents 
the need to save the file in multiple ver- 
sions for safekeeping. I 
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Find It Online 



goodreads 



TOe /Author /ISBN 
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Goodreads 

www.goodreads.com 

This site is a virtual library for book lovers to see friends' book reviews and 
recommendations and find out what others are reading. You can post your 
own reads and ratings, join a book club, contact a writer, or even share your 
own writings. When you sign up for a free account, you'll start with three 
default bookshelves: books you've read, are currently reading, and plan to 
read in the future (you can also create bookshelves with your own categories). 
To add books to your shelves, search Goodreads' database by entering the 
book title or author, or add a book manually. Clicking any book provides the 
book's overview, ISBN, literary awards, and reviews and ratings. There are 
also links provided to help you find a book to purchase or check out at your 
local library. 



Roadfood.com 

www.roadfood.com 

Small-town cafes, local neighbor- 
hood hotspots, and family-owned fa- 
vorites—those are the types of places 
you'll find on Roadfood.com. This site 
features restaurants (often informal 
and inexpensive) that are enjoyed for 
their character, as well as their menus. 
Featured restaurants span the United 
States, and you can search by city, state, 
food item, or restaurant type. For each 
restaurant listed, you'll find infor- 
mation such as location (along with 
a Google map); hours and policies; 
highlights, reviews, and ratings; and 
photos of the restaurant and food that 
were uploaded by actual visitors. Sign 
up for a free account and post some of 
your own dining experiences to share 
with locals or travelers who might be 
passing through. 

Triplt 

www.tripit.com 

Triplt lets travelers organize all the 
details of their trips into one master 
itinerary that can be accessed online 
or from an Internet-connected mobile 
device. Book flights, hotels, and rental 
cars; add maps, directions, and weather 
information; and even purchase the- 
ater tickets and book restaurant reser- 
vations all through Triplt's smart itin- 
erary. Users can opt for Triplt Pro ($49 
per year), which adds more powerful 
features such as finding alternate flights 
and keeping track of frequent traveler 
points. There is also Triplt For Business 
(monthly price based on number of 
users), which helps companies orga- 
nize office travel for all employees. 

Geni 

www.geni.com 

Geni is a free genealogy service that 
strives to help families learn about 
their ancestry and discover new rela- 
tives. Users can create a family tree 
and share photos, videos, and docu- 
ments with their families by inviting 
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relatives to join the collaboration. 
First, create an account and then add 
names to your family tree and watch 
it grow. Geni is a browser-based pro- 
gram, so there is no software to down- 
load; simply click a person's profile in 
the tree and edit, add, or delete infor- 
mation as you go. The Basic plan lets 
you add up to 100 people and offers 
1GB for photos, documents, and vid- 
eos. Plus and Pro plans, which offer 
more features and storage, are avail- 
able for a monthly fee. 

Have To Have 

www.havetohave.com 

When you find a product online 
that you simply cant live without, add 
it to your Have To Have database. Fol- 
low friends and featured style experts, 
and if you like their tastes, tag their 
items for yourself— its like having a 
personal shopping assistant file away 
all of your "must-have" finds. While 
window shopping on the Web, you can 
add products to your profile and go 
back to them later. You have the option 
to click and buy a saved product at any 
time, or share it with friends so that 
someone else can buy it for you (hint, 
hint). You'll receive emails when saved 
products go on sale. The site provides 
instructions for adding a Have To Have 
button to your browser, so you can 
click and save to your heart's content. 

HootSuite 

hootsuite.com 

HootSuite is a social media dash- 
board that lets organizations efficient- 
ly manage multiple social profiles. 
With HootSuite, teams can collabora- 
tively launch marketing campaigns; 
track conversations and assignments; 
engage with their audience to grow 
their brands; schedule and distribute 
updates to multiple social networking 
outlets, such as Twitter, Facebook, and 
Linkedln; and analyze and track the 
results of their efforts. The Basic plan 
is free, while the Pro plan costs $5.99 
per month. I 
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Stella's I lamburgers 

105 GaMn Road Scuth, Bellevue, NE - (402) 291-6088 



Rate Restaurant I Upload Photos 



190% Approval Rating (4 votes) 



Scorccard 
■ ■ ■ b Overall: One of the Best - Worth a Trip 



mi Cheeseburger 



Highlighted Reviews 




Dale Fine - tM Photos (6) August 16. 2008 
"Omaha is a town thai loves its burgers. Considering it's in the heart of beef 
country, that's no surprise. Many taverns, local fast-food restaurants, diners, and 
cafes will compete lor attention and claim to have the best burger in town. It's 
vary possible thai this ..." [Head More] 



"It's no wonder Stella's has been serving these beautla 
years." 
Dale Fine 




Los Angeles, CA, September 2010 

Sep 24 - Sep 26, 2010 - Los Angeles, CA 
Los Angeles^ CA 
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Ovation 



Each month, the Smart Computing staff gets to work with all kinds of new computing and 
consumer electronics products. Here are some of the most exciting products to cross our desks. 



BT Portable Speaker 

$49.99 | Satechi | www.satechi.net 

You'll love the freedom that comes with playing 
music from your iPhone or other Bluetooth 
music player over the Satechi BT Portable 
Speaker. Whereas the typical speaker has a 
connector that plugs into your device, the 
BT (which stands for Bluetooth) Portable 
Speaker uses a Bluetooth connection. Stay 
in the same room as the speaker, and you're 
all set. And if you leave the room? Simply 
grab the speaker and go — it will fit in your 
hand. I like that it can play for up to six hours on 
a single battery charge. 





Premium Tablet Screen Care Kit 

$11.99 | Dust-Off | www.shopfalcon.com/tablet 

There's no easy way around it: When you touch your mobile 
device's touchscreen, you're going to leave fingerprints. Those 
smudges give your otherwise clean, stylish device a decidedly 
messy look, so it's important to have a cleaning kit handy. 

That kit is the Dust-Off Premium Tablet Screen Care 
Kit, which includes a can of Dust-Off's special 
screen-cleaning solution and a microfiber 
cloth. Wipe down your device and you'll have 
that beautiful touchscreen you saw when 
you first pulled the tablet from the box. 
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Ovation: new computing and consumer electronics products 



LabelWorks LW-300 Label Printer 

$39.99 | Epson | www.epson.com 

If you're unsure what that unmarked jar is in your 
kitchen pantry or if that stack of files on your desk 
has been collecting dust for weeks, what better 
way to get organized than with a portable label 
maker? With Epson's LW-300, you can creatively or- 
ganize your home or office with professional-look- 
ing labels. Choose from 1 4 font types, 75 frames, 
and more than 300 symbols. The LW-300 accepts 
tape cartridges in a variety of sizes, styles, colors, 
and textures, and it includes built-in memory 
to save up to 30 of your label creations for easy 
reprinting. Epson says its LabelWorks printers pro- 
vide small lead margins that help save on margin 
waste, meaning you use less tape. 





Bloggie Duo 

$129.99 | Sony | www.sony.com 

Sony's Bloggie Duo camera ensures you'll never get left out of the 
picture. It features two LCD screens (a front 2-inch screen and a back 
2.7-inch screen) so you can see exactly what the camera sees when you 
are making a self-recording or getting in on a group shot. The Bloggie 
Duo records 1,920 x 1,080 MP4 HD video and can also snap 5MP (mega- 
pixel) pictures. Face detection technology recognizes faces and opti- 
mizes camera settings for both video and still images. The 4GB of built-in 
flash memory records and stores up to two hours of video, and the MP4 
Web-friendly format means easy uploading to sites such as YouTube and 
Facebook. The Bloggie Duo comes in four colors and has a flip-out USB 
arm to quickly connect to a computer for uploading and charging. 
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What You Need To Know 



Headphones 




1 1 Over-the-ear 
models, such as Sony's 
MDR-Z1000 ($499.99; 
www.sony.com), are 
ideal as studio monitor 
headphones for 
professional audio 
environments. 



21 Sony's MDR-ZX700 
($119.99) area 
premium pair of 
on-ear headphones. 



Headphones are a necessary acces- 
sory for many of today's devices, 
including laptops, smartphones, 
tablets, and portable media players. In 
some cases, headphones are the only 
way that you'll be able to hear audio 
from a portable device. Here, we'll 
examine the different types of head- 
phones and what you need to consider 
when purchasing them. 

Over-The-Ear 

As the name suggests, over-the- 
ear models are designed with com- 
fortable ear pads that surround your 
outer ears, so the headphones don't 
sit on your ear lobes. Also known as 
full-sized or circumaural, over-the- 
ear headphones create a natural seal 
by sitting against your head, which 



can help to reduce external noise 
that can be intrusive when you need 
to focus on the task at hand. Over- 
the-ear models are the largest style of 
headphones. The large size allows for 



manufacturers to incorporate larger, 
high-end speakers into the ear pads 
for a superior sound when compared 
to other types of over-ear head- 
phones. On the flip side, the large 



OVER-THE-EAR MODELS 

are the largest style of headphones. The 
large size allows for manufacturers to incorporate 
larger, high-end speakers into the ear pads for a 
superior sound when compared to other types 
of over-ear headphones. 



60 February 2012 / www.smartcomputing.com 



Personal Technology 



size makes over-the-ear headphones 
less desirable for a traveler who has 
limited space for headphones in his 
travel bag. 

On-Ear 

This style of headphones is similar to 
over-the-ear, except that the ear pads 
sit directly on your ear lobes. You'll 
still enjoy the comfort of cushioned 
or foam ear pads, and the flat cups 
are typically smaller and less weighty 
than over-the-ear models. The on-ear 
design still allows for some ambient 
noise, which is perfect if you plan on 
wearing the headphones while walk- 
ing (so you can hear traffic and others 
around you) or if you want to keep an 
ear out for a phone call. 

Behind-The-Neck 

A band running behind the ear pads 
or earbuds rests against your neck, 
which is perfect for people who wish 
to listen to music while exercising. As 
such, behind-the-neck headphones 
are ideal for runners, bikers, and other 
outdoor enthusiasts. 

Clip-On 

These headphones feature an at- 
tachment that slides over your ear, so 
it's easy to take on and off. The light- 
weight, easy-to-put-on design makes 
them appealing for people who are 
on the go and want a portable set of 
headphones they can easily slip on 
and still be able to hear ambient noise 
around them. 

Earbuds 

These are one of the most popu- 
lar headphone options because the 
ultra-portable design allows them 
to be taken anywhere. You wear ear- 
buds by resting them inside your ear, 
which naturally helps to block out 
background noise that may be dis- 
tracting when you need to concen- 
trate or just want some time alone 
with your thoughts. Earbuds are 
handy for commuters, travelers, and 
anyone who wants small, pocketable 
headphones. I 




31 The Sony MDR-EX600 
($199.99) headphones are 
clip-on style with an earbud 
piece. They feature flexible 
ear hangers to ensure they 
stay in place. 

41 The $29.99 DR-EX12iP 
earbuds from Sony feature 
an in-line microphone, so 
you can also use them for 
hands-free calls. 




Buying Advice 

• Consider the types of activities you perform while wearing headphones and 
invest in a style that best matches those tasks. 

• If it's important that you only hear audio from your computer or other 
mobile device, look for headphones that feature sound-isolating or noise- 
cancelling technology, which are two types of ways that 
headphones reduce the sound of ambient noise. 

• Wireless models that communicate via Bluetooth are con- 
venient for people that use headsets with laptops, smart- 
phones, and other Bluetooth-enabled devices. 
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Parental Controls 

Balance Independence & Safety 



As parents of Web -surfing chil- 
dren, we face a much more com- 
plex challenge than the one that 
TV posed to our own parents. TV pro- 
vided a one-way media stream that was 
easy to control and monitor. Thanks to 
the Internet, todays children are con- 
necting to each other and strangers 
daily. Windows 7 provides some basic 
tools to help you keep your child safe 
when using your computer. 

Basic Controls 

Win7s built-in controls let you set 
three important restrictions: the programs 



your child can use, the games your child 
can play, and the amount of time (and the 
time during the day) that your child can 
use the computer. 

To control these settings, click 
Start, Control Panel, and then click 
Set Up Parental Controls For Any 
User under User Accounts And Fam- 
ily Safety. Choose your child's user 
account (or click Create A New 
User Account to make one on 
the spot) and then choose 
On, Enforce Current Set- 
tings. You can now man- 
age the basic controls. 



Windows Live Family Safety 

Although Win7s built-in paren- 
tal controls provide a good founda- 
tion for protecting your children, you 



■vc\i ► User Controls 



Set up how Child will use the computer 

Parental Controls: 

4 On, enforce current settings 
Off 

Windows. Settings 

1+J Time limit, 

Control when Child uses the computer 

'3? Games 

iw Control games by rating, content nr title 



id 




Time Limrts: 

Game Ratings: Up to EVERYONE 10+ 

Program Limits: On 



Control which types of games Child can play 

If a game has no rating, can Child play it? 

a Allow games with no rating 
• ; i Block games with no rating 

Which rating: are c : : ". ■ d to play? 

The Entertainment Software Rating Board defines these ratings, 



Windows 7 has parental controls that help you 
shape your child's computing experience. With 
these features, you can set time limits and 
block games and other programs. 



Rather than block individual games 
(a chore if your child plays multiple 
games), simply choose the game rating 
you're comfortable with. The built-in 
parental controls will do the rest. 



I EARLY CHILDHOOD 

ITitles rated EC - Early Childhood have content that may be suitablefor ages3 and older. 
ITitles in this category contain no material that parents would find inappropriate. 

1 EVERYONE 

ITitles rated E - Everyone have content ths- - - : ; ;.. : t ; : :: ■; : = - : : : : 
ITitles in this category may contain minimal violence, some comic mischeif, and/or mild 
inguage. 

■ EVERYONE 10+ 

iTitles rated E10+ - EveryonelO and older have content that may be suitablefor ages 10 
land older. Titles in thi: category ma;, contain more cartoon, fantasy or mild violence, mild 
1 language, and/or minimal suggestive themes. 
|TEEN 

ITitles rated T - Teen have content that may be suitablefor persons ages II and older. 
ITitles in thi: category may contain violent content r :. : : ■ :: language, and/or 

■ strong language. 

(mature 

ITitles rated M - Mature have content that may be su tat z fc jersons ages 17 and older, 
ITitles in this category may contain mature sexual themes, more intense violence and/or 

■ strong language. 
I ADULTS ONLY 

ITitles rated AO - Adults Only have content suitable only for adults, Titles in this category 
I may include graphic depictions of sex and/or violence. Adult Only products are not 
1 intended for persons under the age of IS. 



Block these types of content 

Even if a game has an allowed rating, you can block itforthetype of content it contains. 

□ Online Rating Notice Online Interactions Are Not Rated by the ESRB 

□ Alcohol and Tobacco Alcohol and Tobacco Reference 
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may find yourself wishing for features 
the operating system doesn't include. 
That's where Microsoft's free Win- 
dows Live Family Safety 2011 (explore 
.live. com/windows-live-family-safe- 
ty) comes in. The software locks your 
Internet browsers into their SafeSearch 
modes (to prevent inappropriate im- 
ages and search results) and provides 
monitoring tools that help you con- 
firm your child is behaving respon- 
sibly online. 

Download and install the software. 
Next, click Start and enter Windows 
Family in the search field. Click Win- 
dows Live Family Safety. A window 
will prompt you to enter your Win- 
dows Live ID and password. If you 
don't have a Windows Live ID, click 
Sign Up to receive one free. Once 
you've entered this info, a window 
will ask you to select your child's ac- 
count for monitoring. 



At this point, you can configure 
settings for his account at familysafe 
ty.live.com. (The program provides 
this link for you.) This online set- 
tings tool is handy because it means 
you can adjust the settings from any 
Internet-connected computer. It also 
means that you can view reports of 
your child's behavior remotely. If you 
plan to check on your child's activity 
regularly, you'll like being able to ac- 
cess the Windows Live Family Safety 
settings anywhere, anytime. 

The Best Defense 

All this blocking and monitoring 
won't protect your child when he 
visits a friend who has an unmoni- 
tored computer. Educating your child 
about appropriate online behavior is 
a key complement to the security that 
software provides. I 
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Web filtering 

Family Safety ►■ Junior ► Web filtering 




Junior 



■ Web filtering 



Web filtering lists 
-•'tivit: reporting 
Contact management 
Requests 
Time limits 
Game restrictions 
Program restrictions 

Family Members 

Junior 

Joshua Gulick 



Web filtering for Junior 



<*< Turn on web filtering 



Turn off web filtering (activity reports will 
still be provided) 



Allow list only 

Only allows websites that a parent has added to the Allow list. 
Child-friendly 

Also allows websites in the child-friendly category, Blocks adult sites. 
General interest 

Also allows websites that are of general interest, Still blocks adult sites. 
Online communication {basic) 

Also allows social networking, web chat, and web mail. Still blocks adult sites, 
Warn on adult 

Allows all websites but warns when the sites contain suspected adult content. 



When the web filter is on SafeSearch will be locked on in Bing, Google, Yahoo! and 
other popular search engines. Adult images ..-ill also be blocked. 



Performance 

To improve performance when using the 
Family Safety Filter, use one of the 
following settings: 

• Allow list only 

• Warn on adult (if appropriate for your 
child] 



Home page 

If you're using JOSH-PC right 

now, you can set Junior's home page to 
the Family Safety Kids Websites page, 
which has the most popular websites of 
the 3,000 in the child-friendly category, 
Follow the instructions in Junior's browser 
to see how to set the home page. 



File downloads 

H Allow Junk : - : - :. - : : '-. 



[ Save | [ Cancel ] 
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Windows Live Family Safety is accessible through the Internet, which 
is handy for parents who want to adjust settings remotely. 




McAfee Safe Eyes helps 
you protect your child from 
inappropriate content 
and communications on 
the Internet. 



Keep Your Kids Safe 

Parents who want more con- 
trols and monitoring features 
than Windows 7 provides will 
have no trouble finding com- 
prehensive programs from other 
software developers. McAfee, for 
example, offers Safe Eyes ($49.95; 
www.internetsafety.com), which is 
a program that blocks inappropri- 
ate websites and monitors your 
child's activity on your computer 
(including his Web surfing) and 
alerts you to his behavior. 

Safe Eyes' alerting system is 
particularly comprehensive. It can 
send you instant alerts (via text, 
email, or phone call) when there is 
a problem that requires your im- 
mediate attention. It also provides 
daily or weekly summaries of your 
child's activity so you can review 
his behavior and address less- 
pressing concerns. 

Other important Safe Eyes 
features include support for 
controlling the games your child 
plays and the times he can use the 
computer and monitoring music 
listening, video watching, and 
other behaviors. Safe Eyes is also 
available separately for iOS (iPad, 
iPod touch, iPhone) devices. 
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Tips From The Help Desk 

Common Tech Questions 
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Click the X next to an email 
address suggestion to remove 
it in Microsoft Outlook 2010. 




joshua . gulick@gmail . com 
Joshua Gulick < JOSHUA-GULICK:@sandhills.com> 
Josh Compton <josh<ompton@sandhills.com> 



QUESTION: 

I use Outlook 2010. I misspelled my contacts email address 
when I wrote a message to him for the first time. Now, when I 
try to type his email, Outlook suggests the erroneous address 
as well as the correct one. I sometimes accidentally select the 
wrong address. How can I make Outlook stop suggesting it? 

A # When you start typing an email address in the To, CC, 
• or BCC field of an Outlook email, the software help- 
fully lists email addresses that start with the letters you used. 
(It creates these suggestions based on emails you've sent.) 
Simply use the arrow keys to select the email address you had 
in mind and then press the TAB key to enter that email ad- 
dress. It saves you the time you would have spent typing the 
email address and helps prevent misspelled addresses — un- 
less it's suggesting an address that has a typo. 

Solving this problem is easy. Start typing the address. Once 
the suggestion appears, click the X that appears to the right of 
the address. Outlook won't suggest that address again. If you 
haven't already, send your contact an email (using the correct 
address) to update Outlook's suggestion database. 

QUESTION: 

How can I take a picture of my screen? 



A 



BACKSPACE key) and then paste it into a document (press 
CTRL-V). Many users open Microsoft Paint (click Start and 
type Paint in the search field). 

Of course, this approach gives you an image of the entire screen. 
For more functionality, click Start, type Snip into the search field, 
and then click Snipping Tool when it appears. This feature gives 
you control over the size and shape of the screenshot you take. 



Use Windows 7's Snipping Tool to take a screenshot of a portion of your 
screen. The fogged portion of the screen shows you which parts of the 
screen won't appear in your snip. 



^^jCotnputing 




# Snapping a picture of your screen is easy enough: 

• Simply press the PRTSCN key (often located near the 
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Welcome to the news letter from 
being sent to you as an industry professional. If you no lo 
please click on the unsubscribe button below. 



© Click here to download pictures. To help protect your privacy. Outlook prevented automatic downlc 




Welcome to the newsletter from 
being sent to you as an industry professional. If you no longer wish 
please click on the unsubscribe button below. 



20 

years 



Dear Electronics Industry Professional. 

Welcome to the newsletter from 
being sent to you as an industry professional. If you no I 
please click on the unsubscribe button below. 

This Week: 



If your email displays a red X, right-click the box at the top of the image (or on the image placeholder) and click Download Pictures. 



QUESTION: 

My contact tells me that the email he sent me has an embed- 
ded image (a picture that appears in the email, rather than as 
a file that needs to be opened separately). However, all I see is 
a rectangle with a red X. How can I see the photo? 

A # Although many email clients support embedded pho- 
• tos these days, that red X is still pretty common. If 
your email software (or online email service) is having trou- 
ble displaying an embedded photo, look toward the top of the 
message. You may find a window there that asks you to indi- 
cate whether the email client should download the embedded 
images. Generally, these windows also let you check a box to 
indicate that the client should always download images from 
that sender (so you don't have to go through this again). 

If there are no such messages at the top of your email, click the 
Forward button on your client. In our experience, this sometimes 
causes images that weren't appearing to appear. That's an incon- 
venient way to make the images appear, but it's a good temporary 
solution. Now, ask your contact to resend the email so you can 
determine whether the email with missing images was a fluke. 




'-' Genre Disci (12:01) 

9 Vldeos Sleep Away -Bob Acri 3:21 

^ Plrture! Kalimba - Mr. Scruff 5:48 

Igl Recorded TV Maid with the Flaxen Hair - Richard ... 2:50 

IP Other Libraries 
Media Guide ▼ 

( %t o | ■ H^^lfrr^N » — 

Windows Media Player has a Burn tab that makes 
it easy to create a CD of your favorite tunes. 



QUESTION: 

I want to listen to my music (which is stored on my PC) in my 
car. How do I burn a CD? 

A # Open Windows Media Player. Click Start, enter 
• Media Player in the search field, and then click 
Windows Media Player. Click the Burn tab at the right of 
the window and then drag music from your library into 
the Burn List. Place a blank CD into your computer's opti- 
cal drive and then click Start Burn. Within minutes, you'll 
have an audio CD. I 



BUYER'S GUIDETOPICS 



Each Smart Computing issue includes tips, reviews, and 
information about a variety of topics. However, each issue 
also has a featured group of articles about a selected topic 
Below is a list of topics from the previous year. As a Smart 
Computing subscriber, you have access to all of our 
archived articles at www.smartcomputing.com. 



February 


2011 


Social Networking &Your Business 


March 


2011 


Backup For Home & Office 


April 


2011 


Solve Software Errors 


May 


2011 


Update Your Website 


June 


2011 


Small & Home Office Security 


July 


2011 


PC Maintenance 


August 


2011 


Mobile Computing 


September 


2011 


Technology Troubleshooting Guide 


October 


2011 


The Small Office Server 


November 


2011 


Affordable Office Tech 


December 


2011 


TuneUp Utilities 2012 


January 


2012 


Upgrade Your Network 
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When a computer breaks down, 
everyone looks to you for the solution. 

That's why you look to Smart Computing. Each issue is packed with troubleshooting information that will 
help you spot the source of the problem and get your system humming again. Our plain-English tutorials 
and large, clear pictures give you the confidence and the knowledge you need when repairing an ailing PC. 
And once your computer is running again, Smart Computings software and hardware maintenance tips will 
help you keep it that way. Plus, you'll find info on all the new products you'll need for your home and office. 




Never miss an issue again! 

a $29 subscription to Smart Computing 
includes 12 print issues and access to the 
online Digital Edition for a year. 

ANOTHER PLUS: You can access past issues online. Benefit from 
the years of tech support advice archived on our website. 
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TROUBLESHOOTING GUIDE 



The Red X 



The red X is a common occurrence in programs, such as Web browsers and email clients, 
when an application cant find an image or video. Here, well cover the steps you should take 
to troubleshoot a red X that appears instead of an image on a website. 



Sometimes, Web pages simply have 
errors when they load, so you'll want 
to try and refresh the website by 
clicking the Refresh button on your 
browser. Typically, you'll find the Re- 
fresh button next to the Address bar. 

It's possible that the Web browser or 
the security software has blocked the 
image from appearing on-screen. If 
this is the case, you should be able to 
right-click the image to bring up an 
option that will allow you to view it. 
For example, with more aggressive 
security settings, Internet Explorer 
often blocks images that are based on 
an ActiveX control, Java program, or 
HTTP (Hypertext Transfer Protocol) 
referral because this is a common 
way for viruses to infiltrate your PC. 
Internet Explorer will typically have a 
dialog box that explains why an image 
was blocked, so consider the reason 
before you display it. 



) Loading Java Applet Failed. . 



Here's an example of the red X in Internet 
Explorer. Occasionally, the red X will appear when 
images or other items fail to load on a Web page. 



3. It's possible that the website's server is 
down or having problems. Try going to 
a different website to see if images will 
load on other Web pages. Email the 
website's administrator, if the website is 
down, so he knows there is a problem. 

4. If your Web browser isn't display- 
ing any images, check the settings 
for your Web browser. To do so in 



Internet Explorer 9, click the Tools 
menu, select Internet Options, and 
choose the Advanced Tab. Next, 
scroll down to the Multimedia cat- 
egory and look for Show Pictures. 
If there's no check mark in the 
checkbox, click it and select Apply 
and OK. Now, attempt to refresh 
the Web page and see if the images 
are displayed. I 
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Maintenance Basics 

Clean Up Cable Clutter 



Computer cables make for a clut- 
tered desk. Even if you have some 
wireless peripherals, such as mice 
and keyboards, your computer still has 
power cords, video cables, audio wires, 
and USB cables. Wayward cords can 
also be a tripping hazard if they hang 
below or behind your desk. Here, we'll 



talk about how you can keep PC cables 
and cords organized. 

Tie 'Em Up 

Many unsightly cord problems can 
be solved by simply bundling the pile 
of cables behind and around your desk. 
There are a variety of tools you can use 




You can use cable ties, 
such as push-mount 
cable ties from Device 
Technologies, to bundle 
cables (prices vary by 
order quantity). 




for the job, including cable ties, Velcro 
wraps, and wire clips. Device Tech- 
nologies (www.devicetech.com) offers 
push-mount cable ties that eliminate 
the sharp edges common to most wire 
ties, so the cable ties wont cut into any 
of your cords when tightened. 

Note that not all cables should be tied 
together. For example, most power ca- 
bles will naturally emanate electromag- 
netic interference that can degrade the 
signal quality of video and audio cables. 
As such, its a good idea to separately tie 
power cords away from the A/V cables, 
USB cables, and Ethernet cable. 

Hide The Evidence 

Now that you've got the cables 
organized, you can hide them from 
sight by routing the cables behind 
or underneath your desk. Conceal- 
ing cables can be easy with the help 
of some desk accessories, such as a 
wire tray that fits under your desk 
or a surge protector box where you 
can stow your power cables and surge 
protector. To route the cables that 
run along your desk, consider some 
cable guides that you can attach to 
your desk, so that the visible cables 
are only strung where needed, rather 
than across the desk or around vari- 
ous desktop items. 

Ideally, you can route the cables on 
the back or side of a desk that's next 
to a wall, because the wall will hide 
the excess cabling from view. For ex- 
ample, let's say that the left side of 
your desk butts against a wall. You 
could guide the cables behind the left 
side and along a desk leg to minimize 
the length of visible cord. If your desk 
is located in the open, you can install 
a raceway (an enclosed conduit that 
snaps into place to hide cabling while 
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still allowing access to the cables) 
that will keep your cables organized 
and out of the way. 

Long Cable Runs 

Depending on where your desk is 
located, some cords, such as power 
cords and Ethernet cables, may need 
to run along a length of wall or walls 
to reach your desk. For a clean look 



that will also prevent tripping haz- 
ards, consider investing in some plas- 
tic wall raceways, cable channels, or 
other covers that let you discreetly run 
the cables along the wall. Many race- 
ways are paintable, so you can match 
the color of the trim or a wall. Keep 
in mind that with power cables, you'll 
want to look for covers with self-ex- 
tinguishing or fireproof materials to 



protect yourself against the possibility 
of electrical fires. 

Wireless Wonders 

If you're finding that the amount of 
cables makes them difficult to organize, 
consider replacing some of your current 
peripherals with wireless models, such 
as your mouse, keyboard, printer, head- 
phones, speakers, and microphones. I 




These Velcro cable wraps from CableOrganizer.com 
(prices vary by quantity) are easy to install, and 
they can be removed and reused, which helps 
when you regularly need to move or untie cables. 



The Cable-Safe Cable 
Manager ($34.50) from 
CableOrganizer.com helps 
you to neatly bundle your 
cables to the underside of 
your desktop. 
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UPDATES & DRIVERS 



When it comes to protecting your PC, installing the latest software updates is one of the 
most important steps you can take. Software updates fix bugs, plug security holes, and 
sometimes even add new features. Drivers can also solve problems and improve performance, 
but many users prefer to install new drivers only when a device isnt working properly. 
Here are the updates and drivers you should know about this month. 



a 



Firefox 8 



The official release of Firefox's new Web 
browser is available for Windows, Mac, 
and Linux. New features in the version 8 
upgrade include a Twitter search function 
that lets you search for topics, users, and 
hash tags directly in the browser. One new 
security feature is that third-party develop- 
ers wont be able to install browser add-ons 
without your permission. Improvements 
were made to add support for HTML5 
(Hypertext Markup Language), as well as 
for WebGL (Web -based Graphics Library). 
You can also now load tabs on demand to 
quickly bring up several tabs. Download 
Firefox's newest Web browser from www 
.mozilla.org/en-US/firefox/new. 



| (gj Mozilla Firefox Start Page « Add-ons Manager x ] + | 
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Firefox 8 is Mozilla's newest version of the Firefox Web browser. 
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The iCIoud Control Panel helps you upload content 
from your PC to the iCIoud servers. 



© 



iCIoud Control Panel For Windows 



The iCIoud Control Panel gives you the capa- 
bility to access the Photo Stream, Contacts, and 
Calendars on the iCIoud account on your iPhone, 
iPad, or iPod. Thus, its ideal if you want to quickly 
upload music, photos, documents, and other files 
from a PC to iCIoud, so you can access them on the 
road with your iOS device. To download the iCIoud 
Control Panel, visit support.apple.com/kb/DL1455. 
Note that you'll need Microsoft Outlook 2007 or 
later if you want to sync up the Contacts and Calen- 
dar on your iPhone or iPad with your PC. 
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UPDATES & DRIVERS 
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Q Corel PaintShop Pro X4 Service Pack 1 

The Service Pack 1 update for PaintShop Pro X4 
provides new workspace options, including the ability to 
choose a workspace color. In the Edit workspace, click 
View, select Workspace Color, and select the color you 
want. Corel also lets you change the size and color of icons 
with Service Pack 1. In the Edit workspace, right-click a 
toolbar and click Customize. Selecting the Options tab will 
then let you make changes to the program's icon settings. 
To find this update, visit tinyurl.com/77u56h8. 



PaintShop Pro X4 Service Pack 1 includes 
a variety of new workspace options. 



Q Microsoft Office 2010 System 
End User Training Toolkit 

Microsoft has upgraded the Office 2010 End User 
Training Kit for all Microsoft Office 2010 applications. 
You'll find overall tips and tricks for Office 2010, as 
well as individual guides for Excel, OneNote, Outlook, 
PowerPoint, and Word. Just visit tinyurl.com/7pmpxlc 
and you'll find all the different links. You'll be able to 
download demo files and other content to help you 
teach employees about how to use Microsoft Office 
2010. Click the Download button next to the tips you 
want to learn about. 



a 



Intel Network Connections Software 16.7 



If your office has fiber optics running to it for 10 Gigabit 
Ethernet, you'll want to see if your local PCs have an Intel 
network adapter, and you'll want to download the Intel 
PRO Network Connections LAN Driver because the 16.7 
update allows the network adapter to fully work with the 
fast speeds provided by 10 Gigabit Ethernet. The new 
driver uses Intel's Acceleration Technology to optimize 
and scale the network connection to balance the Inter- 
net speed across the devices. You can update your Intel 
network adapter driver from the Intel Download Center 
(downloadcenter.intel.com) 




Q Corel WinDVD Pro 1 1 Service Pack 1 

Key features of Service Pack 1 for WinDVD Pro 1 1 
include improved support for titles and support for Intel's 
Wireless Display 2.1, which is a technology that allows 
you to wirelessly stream video and audio from a laptop 
to an HDTV. WinDVD Pro 11 with SP1 also now 
supports laptops with AMD's Sabine platform. Visit 
tinyurl.com/7kx8gbz to download this update. 



With Service Pack 1 for WinDVD Pro 1 1, the media playback 
software now supports Intel's Wireless Display technology. 
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How To Install 

A Laptop Hard Drive 

Few things are more frustrating than having to pick and choose what applications to 
install because your notebook's hard drive is getting full. Installing a new hard drive is a 
great way to increase your notebook's storage capacity. You can also dramatically speed 
up your overall computing experience by replacing the mechanical hard drive with an 
SSD (solid-state drive). It's easier than you may think. Read on, and we'll show you how. 



Steps 



1 # Before removing the old hard drive, 
• back up any important data to a se- 
cure location, such as a network drive or 
external hard drive. Format the hard drive 
to make it easy to repurpose by clicking 
Start and Computer, right-clicking the 
drive you've just backed up, and then click- 
ing Format. (NOTE: You cannot format a 
hard drive that is running the OS, so you 11 
need to connect it to a computer as a second- 
ary drive to format it.) 



■-Hard Disk Drives (1) 



2 # Shut down the note- 
• book, and remove the 
power cable. Also make sure 
to remove the primary and 
secondary battery, where 
applicable. 

3 # Locate your notebooks 
• documentation and de- 
termine how to expose the 
hard drive bay. Every note- 
book is different, and you 
can save yourself a lot of time 
with a quick glance at the 
manual. In some instances, 
the hard drive bay is labeled 
on the bottom of the note- 
book, so check there first. 

4 # With a screwdriver, re- 
• move the screw(s) that se- 
cures the hard drive bay cover 
according to your notebooks 




t | 4f II Search Computer 



Uninstall or change a program 



Open 

Open in new window 
V Turn on BitLocker... 

Share with 

Restore previous versions 
Scan with Malwarebytes' Anti-Malware 
Add tc archive... 
Add to "Archive.rar" 
Compress and email,,, 



Rename • 



[1] Formatting 
your old hard 
drive makes it 
easy to reuse. 



[4] On our notebook, 
a single screw holds 
the hard drive 
tray in place. 
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documentation. Remove the 
hard drive. In some notebooks, 
the hard drive is secured to a 
sled that slides out from the 
side of the notebook housing. 
Others require the removal of 
additional screws before you 
can slide the hard drive off its 
power and data connectors and 
remove it from the notebook. 
You may need to remove one 
or more bumpers that prevent 
the hard drive from disengag- 
ing from the power and data 
connectors. 



5 # Remove the screws that 
• secure the hard drive 
to the tray or sled using a 
screwdriver. Although your 
notebooks documentation 
will tell you, the power and 
data ports on your old hard 
drive will determine whether 
you need an EIDE (Enhanced Integrated 
Drive Electronics) -based or SATA (Serial 
Advanced Technology Attachment) -based 
hard drive. If there is a 39-pin plug on 
the old hard drive, your replacement will 
need to be an EIDE hard drive. If there are 
two L- shaped connectors, then you have a 
SATA hard drive. 

6 # Mount the new hard drive to the tray 
• or sled using the screws, slide or place 
it into your notebook's hard drive bay, and 
then secure it to the power and data con- 
nectors by sliding it all the way in. If you 
removed bumpers or screws during the 
uninstall process, then replace those now. 
Finally, secure the drive bay cover or drive 
sled by screwing in the associated screw(s). 

7 # If you replaced the primary hard 
• drive, your next job is to reinstall 
Windows and restore your backed up files. 
If this is a secondary hard drive, then boot 
the notebook and verify that the new hard 
drive is recognized and accessible. 



[5] A gentle tug on the hard 
drive tray removes the drive 
from the side of the notebook. 





Dramatically speed up your overall computing experience. 
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SECURITY 



Manage Passwords On Your Mobile Devices 

It's difficult enough to remember all your passwords in the office (where you 
can keep handy reminder notes for your various logins), but now, many of us 
also need to remember and enter passwords on our mobile devices while on 
the go. Fortunately, you can use password management software to gain 
secure remote access to your personal logins and other information. 



Sign In 

What is your e-mail address? 
My e-mail addi 



j tesl:@splaslidata.ei 



Do you have an Amazon.com password? 
O N °i I am a new customer. 
© Yes, I have a password: [ »****»*' 



Sign in using on 



Sign In Help 

Forgot your password? Get password help . 

Has your e-mail address changed? Update it here . 



Get to Know Us 



Irvestor Relations 



Amazon and Our Plan 



Make Money with 
Sell on Amazon 
Jon Associates 



Amazon Prime 
Returns Are Easy 
Manage Your Kindle 
Help 



With SplashID Safe for iPad, your password can be automatically 
entered for your favorite websites. 



fWhat Is A Password Manager? 
A password manager is an application that lets you se- 
curely store your sensitive data — such as usernames, pass- 
words, credit card numbers, and PINs — in a database that 
encrypts the information behind a single password. Thus, 
you'll only need to remember one login and password for 
your password manager application. Most password manag- 
ers also include a random password generation tool that will 
create passwords that would be nearly impossible for hackers 
to guess. Because the randomly generated passwords will be 
hard to remember, password managers typically offer a way to 
integrate with your mobile device's Web browser to automati- 
cally enter the long passwords on websites. 




fHow Do Password Managers Work? 
Typically, password managers are sold as a ser- 
vice that consists of a cloud service for storing your 
personal info, a PC application, and apps for your 
mobile devices. The smartphone apps are often a 
free add-on because you're paying for a service to 
store all of your personal information in the cloud. 
Standalone apps are also available and make an ideal 
option if you only have one mobile device that you 
use to remotely access your authentications. For ex- 
ample, SplashData (www.splashdata.com) offers its 
SplashID Safe password manager as a standalone 
application for Android ($9.99), iPad/iPhone/iPod 
touch ($9.99), and BlackBerry ($9.95), as well as 
for Windows PCs ($19.95) or Mac OS X ($19.95). If 
you invest in both a smartphone and Windows/Mac 
desktop version of SplashID Safe, you can sync pass- 
word information between the two devices. 
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REMOVE STUBBORN BUGS 



If a virus slips past your computers defenses, its time to roll up your sleeves and 
go after the bug yourself Each month, we tell you how to remove some of the 
most disruptive malware on the Internet. 



WIN32/VIKING.GENIB 

DESCRIPTION: Once Win3 2/ Viking. gen !B is installed on 
your computer, it will duplicate itself in every folder it af- 
fects, as well as attach itself to executable files and other file 
types. Every time you open an infected file, it will launch 
the virus and continue to spread until your computer is 
completely inundated. 

There are two main problems that Win32/Viking.gen!B 
causes. One is that it attempts to remove or disable any secu- 
rity programs you have installed on your computer, leaving it 
vulnerable to other malicious threats. The second major issue 
is that this virus not only affects your computer and hard drive, 
but it also affects any external, removable storage devices. 

The easiest way to tell that your computer may have this 
virus is if security applications start disappearing from 
your computer or not popping up to prevent threats when 
they should. The virus can also block your antivirus pro- 
grams from automatically updating. It's much more dif- 
ficult to tell if removable storage is infected, as most of the 
files are hidden. The best way to prevent a Win3 2/ Viking. 
gen!B infection is to regularly run full antivirus scans and 
keep your security solutions up-to-date. 



How To Remove Win32/Viking.gen!B 

To remove this virus, use an antivirus program such 
as McAfees SaaS Endpoint Protection ($34.98 per year; 
www.mcafee.com). Visit the company's website and click 
the For Business menu. On the next page, go to Products 
& Solutions and click Endpoint Protection. Expand the 
gray menu that says SaaS Endpoint Protection Suites and 
click McAfee SaaS Endpoint Protection Suite. Click Buy 
Online and choose the number of licenses you want to 
purchase. Then, follow the installation wizard to down- 
load and set up the program. 

After the install is complete, it should ask you if you 
want to run a scan right away. Check the box next to 
this option and click Finish. The scan should start au- 
tomatically, but if it doesn't, you can also start one by 
opening the program and selecting Scan Computer 
from the Action Menu. Select Scan My Entire Com- 
puter and then click Start Scan. The software will then 
scan your entire computer for viruses. After the scan 
is complete, it will tell you whether any threats were 
found and if they could be removed. You can also view 
a detailed report for more information. I 



McAfee Sec urity-as- a- Service 



. Product Details 



Your PC is Secure 

All McAfee products are enabled ai 



Set Connection Type 



SeeurityCenter Communication 

receiving updates fron 



Firewall Protection 



Virus and Spyware Protection 

You are protected from the latest threats. 



Browser Protection 

You are protected from web 



In McAfee's SaaS Endpoint Protection, the Action Menu is where 
you can set your administrator login information, start antivirus 
scans, and choose to allow or block applications. 



- X 

C McAfee Security-as-a- Service 


Scan My Computer 


What type of scan would you [ike to perfon 
• Scan my entire computer 






Scan a specific drive, folder, or file: 


C:\Windows 










Scanning Memory 

items scanned: 
Threats detected: 
Items cleaned: 
Items deleted: 
Elapsed time: 


13 


D 

00:01:04 










Scanning in: Scanning Memory 



In the Scan My Computer menu, you can select to run a 
full scan or scan individual drives, folders, and files. 
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Smart Computing DICTIONARY 



Silicon Valley has long been notorious for churning out jargon along with its electronics, 
and it isn't showing any signs of slowing. With the rise of each new trend, more tech terms 
find their way into our day-to-day vocabulary. Right now, social media is the chief jargon 
offender. Tomorrow — who knows? One thing is for certain: Smart Computing's dictionary 
has plain-English definitions that will keep you up to speed. 



e-reader • E-readers, which are often referred to as ebook readers, are de- 
vices designed for displaying books. Examples of popular e-readers include 
the Amazon Kindle and Barnes & Noble NOOK. Many devices that are not 
designed specifically for digital books (such as PCs, smartphones, and tab- 
lets) can also display books (once ebook reader software is installed). 




Bing • Microsoft's latest search engine 
has gained popularity by providing 
helpful search results and intrigu- 
ing users with its main page picture, 
which changes daily. Run your cursor 
over the image and you'll see links 
that you can click to learn more about 
the image subject. Bing is a rival to 
Google. 

E Ink • When you read a book on 
your ebook reader, you're likely 
reading E Ink. It is a popular brand 
(created by a company with the same 
name) of e -paper display. E Ink is 
known for its rendering of crisp text 
and images, as well as its readability in 
multiple lighting conditions. 

friend • Social networks, such as 
Facebook, have given this term an 



additional meaning and even turned it 
into a verb. In social networks, friends 
are contacts; to friend someone is to 
add them to your list of contacts in the 
network. 



LED (light-emitting diode) • An 

LED is a special type of semiconduc- 
tor that illuminates when an electrical 
charge passes through it. Early LEDs 
appeared in alarm clock and watch 
displays. These days, LEDs are appear- 
ing in TVs, monitors, and many other 
types of displays. Also found in many 
light bulbs, LEDs owe their popularity 
to their energy efficiency 

Linked In • Linkedln.com is a social 
network for professionals. Users create 
profiles that promote their expertise 
and then connect their profiles to oth- 
er users. Professionals use the site to 
connect with business partners, to hire 
and to job hunt, and to keep abreast of 
business-related conversations, among 
other activities. 

net book • Netbooks are tiny, laptop - 
like devices that owe their popularity 
to their portability. Because they are so 



4 




iPad • Apple's iPad is a 
tablet computer. It is flat 
and light, which makes 
it very portable, and it 
has Wi-Fi (and mobile 
broadband in some 
versions), making it 
well-suited to streaming 
video from the Internet. With a fast processor and powerful graphics capa- 
bilities, the iPad excels at playing audio and video and displaying photos and 
ebooks. Unlike netbooks, notebooks, and PCs, the iPad lacks a keyboard. 
Instead, it has a touchscreen and an on-screen keyboard. Users navigate the 
iPad's software by swiping, tapping, and pinching the screen. New models 
have cameras and support video chatting. 
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Facebook 
Like button 



like • Facebook users are familiar with the Like buttons that appear on 
posts in the social network and even on other websites. Clicking the Like 
button lets others know that you like the related post, image, or news 
item by posting the item in your News Feed. Other social networks have 
adopted similar features. 



small (and have built-in Wi-Fi), they 
make good companions for travelers 
who want to surf the Web. That porta- 
bility can come at a performance price: 
Some netbooks don't have the power 
to rival traditional laptops. 

Siri • A voice command feature of the 
Apple iPhone 4S, Siri completes tasks 
based on your instructions. You can 
command Siri to schedule meetings, 
send emails, dial phone numbers, take 
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dictation, and even set reminders. Un- 
like many other voice control applica- 
tions, Siri speaks, providing audible 
answers to your questions. 

Text • Text messages are short 
messages that you can send from 
one device (usually a mobile phone) 
to another (also usually a mobile 
phone). Text messages are typically 
limited to 160 characters in length 
and are often considered separate 
from other data by mobile car- 
riers for billing purposes. 



Dictionary & Encyclopedia 



To look up a computing definition, 
type a term and click Search. 

Tweet | E 

Browse Dictionary & 
Encyclopedia 




Windows Phone (on a Samsung Focus S) 

Windows Phone • Windows 
Phone is Microsoft's popular 
operating system for smart- 
phones. Built for touchscreens 
and designed for modern 
phone use (such as messaging, 
social networking, surfing the 
Web, and streaming music and 
video), Windows Phone re- 
places the older Windows Mo- 
bile operating system. Like its 
rivals (Apple iOS and Google 
Android), Windows Phone 
supports apps, which are mini- 
applications, such as games, 
ebook readers, video players, 
and more. The operating sys- 
tem includes a unique People 
Hub feature that displays info 
from your contacts on multiple 
social networks. Like Android 
(and unlike iOS), Windows 
Phone is available on phones 
from several manufacturers. 



Can't find the term you're looking for in this month's list? Find 
thousands more definitions in Smart Computing's dictionary 
at www.smartcomputing.com. To see a term appear in these 
pages, email editor@smartcomputing.com. 
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Certified Piedmontese Beef 



Now you can have your beef and eat it too... Guilt-free. 



Unlike conventional beef, 
Certified Piedmontese doesn't 
need fat to be tender. Instead, 
it's naturally lean, naturally 
tender— so you get all the taste 
and tenderness you love, but 
less of the fat you don't need. 




Filet Mignon 

The leanest and most tender cut of beef, 
the filet is often called "the king of steaks," 
and with good reason. 
Four 8-oz: $55.95 



New York Strip 

A perfect balance of marbling and 
tenderness makes this steak widely 
appealing to a variety of tastes. 
Four 8-oz: $39.95 





Sirloin Filet 

You won't believe it's not tenderloin: 
Becauseof the extra lean and tender 
characteristics of Piedmontese beef, this cut 
closely resembles tenderloin, but at a fraction 
of the price. 
Four 8-oz: $31.95 



Cowboy Cut Ribeye 

Like the boneless ribeye, a flavorful, tender 
steak, but with the taste accentuated by the 
added flavor of the bone-in. 
Two 20-oz: $47.95 



Boneless Ribeye 

The natural leanness of Certified 
Piedmontese makes this a flavorful steak 
with a melt-in-your-mouth tenderness, but 
without the guilt of a traditional ribeye. 
Four 10-oz: $49.95 




Boneless Strip Loin Roast 

Like the New York strip steaks that come from 
this roast, this cut balances marbling and 
tenderness, making it a guaranteed crowd- 
pleaser. Can also be cut into steaks of varying 
sizes, depending on family or guest preferences. 
One 80-oz: $98.95 




Standing Rib Roast 

The prime rib is known for its buttery 
flavor and tenderness, and a Certified 
Piedmontese standing rib roast delivers on 
both counts. 
One 80-oz: $93.95 




Tenderloin Roast 

Lean and tender, this roast is easy to 
prepare and will easily take on your 
favorite flavors and seasonings. 
Two 32-oz: $111.95 



Gift Box Collections 



Elite 



$80.95 Premium 125.95 Supreme $196.95 Prestige $203.95 



2 10-oz Sirloin Filet 
2 16 -oz Bavette Steak 
2 16-oz Flank Steak 
1 16-oz 85% Ground Beef 



3 20-oz Cowboy Cut Ri 

4 8-oz Filet Mignon 



1 32-oz Tenderloin Roast 
4 12-oz New York Strip 
4 10-oz Boneless Rib eye 
1 32-oz Sirloin Roast 



4 10-oz Boneless Ribeye 
4 12-oz New York Strip 
4 10-oz Sirloin Filet 
4 8-oz Filet Mignon 





Brisket Flat 

Great for summer barbecue or the smoker, 
a Certified Piedmontese brisket is also 
perfect for the oven or slow cooker. 
One 48-oz: $37.95 



Eye of Round Roast 

Flavorful and normally cut thin, an eye of 
round roast is a good value and is excellent 
braised or prepared in the slow cooker 
One 64-oz: $49.95 



Sirloin Roast 

Lean and tender, the sirloin roast, like the 
tenderloin, takes on flavors extremely well and 
can feed a large group at a reasonable cost. 
One 32-oz: $31.95 




Bavette Steak 

Similar to a flank steak, the lesser-known 
bavette is a great value, and a Piedmontese 
bavette is so tender that it's suitable for a 
variety of preparations. 
Two 16-oz: $26.95 



Beef Kabobs 

Lean and juicy, these are guaranteed to be 
the most tender and tastiest kabobs you've 
ever eaten. 
Three 16-oz: $21.95 



Tenderloin Tips 

Think of these as bite-sized filet mignons: 
Juicy, flavorful, and buttery tender. Goes well 
with anything, but especially with pasta. 
Three 16-oz: $51.95 




Flank Steak 

The long and flat flank steak is great for 
ethnic dishes; unlike some conventional 
flank steaks, a Piedmontese flank steak is 
tender enough to prepare using a variety of 
cooking methods. 
Three 16-oz: $44.95 



Stew Meat 

Certified Piedmontese stew meat is allnatural 
and makes for a rich and hearty addition 
to any stew or soup. The perfect meal for 
warming up those cold winter nights. 
Three 16-oz: $21.95 



85% Lean Ground 

The wonderful taste and succulent texture 
of all-natural Piedmontese ground beef, 
ground to 85% lean to create a consistently 
rich, meaty flavor. Perfect for grilling or 
broiling. 

Three 16-oz: $18.95 



For more details and ordering information, go to www.piedmontese.com. 



Certified Piedmontese Beef 



Delicious Nutrition, Now Available Online 

Certified Piedmontese beef tastes great: lean and tender, juicy and delicious. But there's more to it than just 
tasting good. Certified Piedmontese is also low in fat, low in cholesterol, and low in calories. At the same time, it's 
protein-rich and high in omega fatty acids— the kind that your body needs in order to stay strong and healthy. With 
Certified Piedmontese, you get all the taste and tenderness without all the fat. 




Now buy online at www.piedmontese.com. 



